Phan mém diéu hanh - tic nghiép

Cau hoi: Khi dang nhdp nhén dugc khong bao “Tai khoan khong co quyen truy cap™?
Tra 1oi: Bao voi quan tri chung ¢ cung cap quan 1y hodc quan tri chung cap trén kiém tra tai
khoan c6 trong hé thong hay khong

Cau héi: Khi dang nhap nhan dugc thong bao “Kiém tra lai thong tin dang nhap™?

Tra 10i: Can phai dam bao tai khoan va mat khau 1a chinh x4c. Néu tai khoan va mat khau da
chinh x4c thi ¢ thé thi tit trinh duyét xong truy cép lai, hodc bam vao nat “Nhap lai” trén
trang Pang nhap

Cau héi: Dang nhap thanh cong nhung trén thanh menu chinh khong c6 chure nang gi ngoai
van ban va tién ich?

Tra 1oi: La do ngudi dung trong nganh di duoc thém vao hé thong nhung lai chwa duoc phan
quyén cu thé, can bao voi quan tri chung cting cip quéan 1y hodc quan tri chung cap trén dé tién
hanh phan quyén

Céu héi: Str dung chirc ning sao chép nguoi dung nhu thé nao cho hiéu qua?

Tra 16i: Chirc nang sao chép ngudi ding chi danh cho quan tri chung cac cip, trong truong
hop don vi khong c6 nhiéu su thay d6i, xao tron vé nhan su, vi tri cong tac cia nguoi dung thi
c6 thé sir dung hiéu qua chirc ning nay.

Cau héi: Néu ¢ giai doan 1, nguoi ding ¢ huyén nay nhung sang giai doan 2 nguoi ding dugc
chuyén cong tac sang huyén khac thi lam nhur thé nao?

Tra 16i: Néu chua sir dung chirc ning sao chép nguoi dung thi c6 thé tam dimg hoat dong cia
ngudi ding co thay doi ¢ giai doan 1 > sau d6 thuc hién sao chép nguoi dung > Thém méi
lai nguoi dung & giai doan 2 v6i huyén moi. Néu di sir dung chic ning sao chép ngudi dung
—> dung hoat dong ctia nguoi dung ¢ giai doan 2 - Thém méi lai nguoi dung ¢ giai doan 2
v6i1 huyén mai.

Cau héi: Néu ¢ giai doan 1, nguoi ding & tinh nay nhung sang giai doan 2 nguoi dung dugc
chuyén cong tic sang huyén thi 1am nhu thé nao?

Tra 16i: Néu chua sir dung chirc ning sao chép ngudi dung thi c6 thé tam dimg hoat dong cia
ngudi ding co thay doi ¢ giai doan 1 > sau d6 thuc hién sao chép nguoi dung > Thém moi
lai ngudi dung ¢ giai doan 2 véi huyén méi. Néu d sir dung chirc ning sao chép ngudi ding
—> dung hoat dong ctia nguoi dung ¢ giai doan 2 - Thém méi lai nguoi dung ¢ giai doan 2
v6i huyén mai.

Cau héi: Cung 1 tai khoan diéu tra vién c6 thé 14 2 nguoi dung khac nhau & giai doan 1 va giai
doan 2 khong?

Tra 10i: Khong, cing 1 tai khoan diéu tra vién thi phai lién két ti 1 ngudi dung duy nhét & ca
2 giai doan. Vi du tai khoan D001001 & giai doan 1 1a Nguyén Vin A thi sang giai doan 2,
ngudi dung cia tai khoan nay ciing phai 1a Nguyén Vin A. Trong trudng hop Nguyén Vin A
chi tham gia vao giai doan 1 thi sang giai doan 2 phai x6a hodc dung hoat dong cua tai khoan
D001001.

Cau héi: Toi da tao tai khoan diéu tra vién cho giai doan 2, nhung khi phan cong & cac trang
quan 1y nhom phiéu lai khong thay?

Tra 1oi: D4 voi tai khoan diéu tra vién & giai doan 2 thi 1 tai khoan c6 thé phu trach nhiéu
hon 1 nhom phiéu nén sau khi tao méi tai khoan diéu tra vién can sang chirc niang phan quyén
dé chi rd nhom phiéu tai khoan sé& phu trach.




Cau hoi: T61 da thém nguoi dung trong nganh vao hé théng nhung trén giao di¢n Cap nhat
ngudi dung, t6i chon quyén cu thé (khong phai tat ca) van khong thdy ngudoi dung vua thém?
Tra 1oi: Nguoi dung trong nganh khi méi dugc thém vao hé thdng thi s& chua c6 quyén cu
thé, néu muon nhin thay nguoi dung tai chirc nang Cép nhat ngudi dung ngay sau khi thém
mé6i thi can chon Quyén 1a Tt ca. Sau d6 can vao chirc ning Phan quyén dé phan quyén cho
nguoi dung.

Céu héi: Toi thém méi ngudi dung trong nganh 13 tai khoan cp huyén nhung trén giao dién
Cap nhat ngudi dung, t6i chon huyén d6 ma khong thiy?

Tra 10i: Nguoi dung d6 da thudc Doi lién huyén (Doi quan 1y nhiéu hon 1 huyén), lac nay
ngudi dung duoc thém méi chua duoc chi dinh rd s& phu trach huyén ndo - can phai sang
chtrc nang phan quyén, sir dung import phan quyén tir excel va chi dinh rd huyén ma ngudi
dung sé& phu trach.

Cau héi: Toi str dung chirc nang phan quyén ma khi chon stra phan quyén cua 1 nguoi dung,
tai 6 Huyén khong hién thi thong tin gi?

Tra 1oi: Nguoi dung dugc chon dé stra phan quyén 1a nguoi dung thudc Doi lién huyén (Doi
quan ly nhiéu hon 1 huyén), lac nay nguoi dung chwa duge chi dinh rd s& phu trach huyén nao
—> can phai st dung import phan quyén tr excel va chi dinh r6 huyén ma nguoi dung s€ phu
trach.

Cau héi: T61 dung chirc ndng thém mai tai khoan ngoai nganh tir excel va nhan dugc thong
bao “Chua dung dinh dang”?

Tra 16i: Can dam bao dir liéu trong file excel khong c6 ky tu nhay don (c6 thé mo file excel
an t6 hop phim Ctrl + F, rdi replace all diu nhay don thanh ky tu trong), tiép dén dam bao da
import dung theo file mau, dung theo quyén, cip quan Iy di chon.

Cau héi: T61 dung chirc ndng thém mai nguoi dung ngoai nganh tu file excel, nhung sau do
phat hién co sai sot thi t61 co thé sura trén file excel sau do import lai khong?

Tra 1oi: Khong, néu da import rdi m&i phat hién sai st thi can ding chirc nang cap nhat 1
nguoi dung dé sira. Néu tiép tuc import tir file excel thi s& xay ra hién tugng bi tring ngudi
dung = chi ¢ thé x6a nguoi ding tring lap.

Céu héi: Toi dung chirc niang import phan quyén tir excel va nhan duoc thong bao “Chua
ding dinh dang™?

Tra 10i: Can dam bao dit lidu trong file excel khong c6 ky tu nhay don (c6 thé md file excel
an t6 hop phim Ctrl + F, rdi replace all dau nhay don thanh ky tu trong), tiép dén dam bao da
import dung theo file mau, dung theo quyén, cip quan 1y di chon. Ngoai ra, néu st dung ludn
file mau can xo6a cac dong ghi chu di (bat du tir dong thir 3 cua file).

Cau héi: T61 da import phan quyen tir excel, gio i co thé import lai khong?
Tra loi: Co, viéc imort phan quyén lai tir excel s€ chi de lai quyén cua nhiing ngudi dung co
trong file excel, khong hé anh huéng téi nhitng nguoi ding khac.




Phin mém quan Iy thu thip thong tin phiéu hd

Cau héi: Tai cac chirc nang c6 chon pham vi tinh, huyén, xa, tai sao t6i khong théy danh sach
chon tinh/huyén/xa?

Tra 10i: Néu 13 nguoi dung 1a giam sat vién duyét sd liéu hodc giam sat vién quan sat thi can
phai dugc phan cong don vi hanh chinh cap dudi, néu khong thay don vi hanh chinh dé lya
chon nghia 14 tai khoan chua dugc phan cong don vi hanh chinh, ngudi dung can lién hé quan
tri chung/quan tri nhom phiéu hd & ciing cap quan 1y hodc quan tri chung/quan tri nhém cap
trén dé tién hanh phan cong don vi hanh chinh cho nguoi dung.

Cau héi: Quy trinh thu thap thong tin phiéu ho nhu thé nao?

Tra 10i: Trude khi tién hanh thu thap thong tin phiéu ho thi tai cac tinh can duyét xong viéc
Iira chon dia ban diéu tra, chon hé mdu diéu tra tai phdn mém quan ly don vi diéu tra ho. Sau
khi c6 danh sach ho diéu tra, quan tri chung/quan tri nhém phiéu ho sé& can sir dung chirc nang
phan cong t6 truong/phan cong diéu tra vién dé tlen hanh phén cong. Déi voi t6 truong sé
phan cong theo dia ban, 1 dia ban phu trach boi 1 t6 truong. DAi v6i diéu tra vién s& phan cong
dén timg ho, 1 ho phu trach diéu tra boi 1 diéu tra vién, 1 dia ban c6 thé c6 nhiéu diéu tra vién.
Thoi diém bét dau thu thap thong tin 1a ngay 01/07/2025 va két thuc vao ngay 31/07/2025.
Thoi gian nhép tin trén CAPI c6 thé vao chiic ning Hé théng - Gia han nhap tin CAPI d¢
xem.

Cau héi: Trong chirc ning kiém tra logic, néu da xac nhan logic canh bao, c6 thé hity khong?
Tra 10i: Khong can thiét phai hiy xac nhan cta logic canh bao, néu trong thoi gian thu thap
thong tin CAPI, diéu tra vién c6 thé sira va d@)ng bo lai, néu trong thoi gian cap nhat WEB,
giam sat vién duyét sd liéu co thé cap nhat lai.

Cau héi: Mudn khoi phuc mét khau cho diéu tra vién thi vao chirc nang nao?

Tra 16i: Tai phan mém quan ly thu thap thong tin phiéu ho thi vao Hé théng = Khoi phuc mat
khau cho diéu tra vién; Tai phan mém diéu hanh — tac nghiép thi vao Quan 1y tai khoan -
Khoi phuc mat khau hoic Quan 1y tai khoan = cap nhat ngudi dung = Chon Loai tai khoan
ngoai nganh - Xem danh sich = Chon khoi phuc mét khau.

Céu héi: Trudc t6i c6 thdy chirc ning nay nhung sau lai khong thay nira?

Tra 10i: Trong qua trinh thu thap thong tin phiéu ho co thé c6 sy thay doi Vé quyén duoc phép
truy cap cac chirc nang. Ngoai ra, co thé quan tri chung di cap nhat lai quyén ctia nguoi ding
xudng quyén thap hon.




Céu héi thwong gip CAPI phiéu hd

Hoi: DTV vao tmg dung CHPLAY khéng tim ra duoc phan mém Tong diéu tra NTNN2025?

Tra 16i: DTV vao phan cai dit tng dung CHPLAY kiém tra ving lanh thd: chon qudc gia 1a
Viét Nam

Hoi : DTV ding nhap vao phan mém hién thong bao “ Tai khoan dang nhap trén thiét bj khac”
/ “Sai mat khau”

Tra 101: Lién hé véi gidm sat dé kiém tra lai ma dtv

Hoi : TT cho héi truong hop trang web thé hién s6 ho da hoan thanh it hon s6 ho DTV di diéu
tra va dong bo 1a thé nao?

Tra 16i: Do khi DTV nhan nat dong bo, mang két ndi tai thoi diém dong bo tir may DTV song
chap chon hodc dong bd qua nhiéu sb liéu cung 1 luc dan dén tinh trang méay chi khong ghi lai
hét duoc thong tin Phiéu.
Hudng dan: 1- DTV kiém tra lai mang két ndi (hodc ddi sang mang két n6i khac).

2-Di lai 1-2 phiéu da hoan thanh phong van va nhan nat hoan thanh. Nhan ho
chuyén sang mau dam.

3- Pong bo lai 1én may chu.

Hoi : DTV khi nhan nit LAY GPS nhung khong ghi lai dugc kinh d¢, vi d6?

Tra 16i: Phan mém CAPI sir dung chtic ning GPS cuia thiét bi dé ghi lai kinh d6, vi d6. Khi lay
GPS,

chuong trinh s& chd 14y dinh vi it nhét 15s, sau thoi gian cho' ma thiét bi khong himg duge GPS
deé ghi vao phiéu di€u tra, chuong trinh s& hién thi thong bao “Khong thé xac dinh vi tri phéng
van”.

Hudng dan: DTV kiém tra chd ding dé léy GPS, nén ding ¢ cac khu vuc khong bi che khuét,
tam nhin hudng ra khoang bau troi, khu vuc song vé tinh két ndi manh, bat két noi internet.

Hoi: DTV khi nhan hoan thanh phong van, chuong trinh ra thong béo 15i logic cc cau héi chua
hoan thanh phai lam nhu nao?

Traloi: DTV nhan vao thong bao logic,va bérsung thong tin cho cau hoi ma chuong trinh di
chuyén dén, sau do6 di chuyén nut NEXT cho dén hét phiéu va nhan Hoan thanh phdng van

Hoi : Trung tim cho em hoi 1a d6i thiét bi xong, may méi ding nhap va dong bo dé lay dir liéu
may cti vé may méi Nhung khi thém hd méi lai xuat hién thong tin ctia hd cii (hd da dicu tra cua
may cii)

Traloi : C6 2 truong hop nhu sau: 1- Thiét bi moi bay gio dé tung dang nhap ma DTV nay, nén
da luu sb lidu trude d6. Vay nén khi ding nhap lai s€ tra vé s6 liéu méi +ca (da co trude do)
Hudng dan : X6a data va dang nhap lai. 2- sb liéu c¢6 trén may chu tai vé.




Luu y: DTV chi sir dung thao tac nay khi c6 su déng ¥ cta giam sat vién huéng dan, tranh
truong hop mat so li¢u trén thiét bi.

HOI: DTV nhan x6a hd thém méi, c¢6 khoi phuc lai duge ho vira x6a khong?

Tra 10i: Khi DTV nhén biéu tugng x6a Ho thém méi, chuong trinh da hién théng bao dé Xac
nhén lai. Sau khi x6a rdi s& khong khoéi phuc lai dugce ho vira x6a. Do do BTV can can nhic ky
trudce khi thyc hién thao tac x6a hd thém madi nay.

Hoi: BTV dang nhép vao chuong trinh khong c6 danh sach dia ban thi xu Iy nhu nao?

Traloi: DTV dung chirc nang Lay danh sach phan cong dé tai danh sach dia ban vé may . Luu
y: Can kiém tra két n6i mang internet cua thiét bi, néu dung mang két ndi cii ma khong tai duoc
vé, thi d6i sang mang két ndi khac.




