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Phan |

PHIEU PIEU TRA
PHAN 5A: VIEC LAM NEN TANG SO

TEN VA SO THU TU

CAU HO1

68.1 Trong 12 thang qua, [TEN] ¢6 st dung ng dung trén dién thoai di dong hodc trang web
(nhu Grab, Be, Xanh SM, FastGo,...) d¢ tim kiém hoac nhan cong viéc cho khach, lai
xe thué khong?

1.0 C6. PO LA UNG DUNG GI?

1. O GRAB, BE, GREEN SM (XANH SM), MYGO, FASTGO, BAN
UONG TOI LAI

2. 0 KHAC: GHI TEN UNG DUNG

2.0 KHONG

68.2 Trong 12 thang qua, [TEN] ¢6 str dung tmg dung trén dién thoai di dong hoic trang web
(nhu GrabFood, ShopeeFood, beFood, Ahamove, Lalamove,.. .) dé nhan cong viéc giao
d6 an hoidc giao hang cho khach khong’7

1.0 CO. PO LA UNG DUNG GI?

1. J GRABFOOD, SHOPEEFOOD, BEFOOD, AHAMOVE,
LALAMOVE, GRABEXPRESS

2. 0 KHAC: GHI TEN UNG DUNG
2.0 KHONG

68.3 Trong 12 thang qua, [TEN] c6 str dung cac san thwong mai dién tir (nhu Shopee, Lazada,
TikTok Shop, Tiki,...) dé ban hang tao thu nhap khong?

1.0 CO. PO LA UNG DUNG GI?
1. [0 SHOPEE, LAZADA, TIKTOK SHOP, TIK
2.0 KHAC: GHI TEN UNG DUNG

2.0 KHONG

68.4 Trong 12 thang qua, [TEN] c6 sir dung tng dung trén dién thoai di dong hodc trang web
deé sang tao va dang tai ndi dung (nhu video, hinh anh, bai viét, livestream,...) nham tao thu
nhap cho ban than khong?

1.0 CO. PO LA UNG DUNG GI?

1. [0 YOUTUBE, TIKTOK, FACEBOOK, INSTAGRAM, AFFILIATE,
SPOTIFY, APPLE PODCASTS

2.0 KHAC: GHI TEN UNG DUNG

2.0 KHONG




68.5 Trong 12 thang qua, [TEN] ¢ sir dung Gmg dung trén dién thoai di dong hogc trang web aé
nhan cac cong viéc nhu giup viée gia dinh, cham soc nguoi gia/tre em, tu van lam dep, stra
chira, lap dat thi€t bi, don v€ sinh nha cura,... khong?

1.0 cO. PO LA UNG DUNG GI?

1. 0 BTASKEE, JUPVIEC, GIUP VIEC TOT, GRABASSISTANT /
GRABMART, AHAMOVE (DICH VU GIA DINH)

2.0 BEAUTYX; KLOOK, LOOKME; ISALON BOOKING, BTASKEE,
MYSPA (CHAM SOC SUC KHOE, LAM DEP)

3.0 KHAC: GHI TEN UNG DUNG

2.0 KHONG

68.6 Trong 12 thang qua, [TEN] ¢6 st dung tng dung trén dién thoai di dong hodc trang web dé
nhan cac cong viéc nhu gia su/ day hoc truc tuyén hodc tw van kham/ chira bénh tir xa,.
khong?

1.0 CO. bO LA UNG DUNG GI?
1. O VUIHOC, CLEVAI, KYNA, PREPLY, EDUBOX (GIAO DUC)

2. 1 YOUMED, MED247, DOCTOR ANYWHERE, MEDLATEC, MEDIPLUS,
BOOKINGCARE, BCARE (KHAM CHUA BENH)

3. 0 KHAC: GHI TEN UNG DUNG

2.0 KHONG

68.7 Trong 12 thang qua, [TEN] c6 st dung tng dung trén dién thoai di dong hodc trang web dé nhan
1am cac cong viéc nhu phién dich, bién dich, lap trinh, thiét ké do hoa, nhap liéu, bién tap tai licu,
gén nhan dit liéu,... nhdm tao thu nhép khong?

1.0 cO. bO LA UNG DUNG GI?
1. 0 UPWORK, FREELANCER, FIVERR (LAP TRINH, BIEN DICH)

2. [1 YOUMED, MED247, DOCTOR ANYWHERE, MEDLATEC, MEDIPLUS,
BOOKINGCARE, BCARE (KHAM CHUA BENH)

3. 0 KHAC: GHI TEN UNG DUNG

2.0 KHONG

68.8 Trong 12 thang qua, [TEN] co sir dung ng dung trén dién thoai di dong hodc trang web dé
cung cap dich vu cho thué tai san nham tao thu nhap khong?

1.00 cO. PO LA UNG DUNG GI?

1. O AIRBNB, BOOKING.COM, AGODA, TRAVELOKA (CHO THUE
PHONG)

2. 0 MIOTO, GREEN SM (CHO THUE XE TU LAI)
3. OO KHAC: GHI TEN UNG DUNG

2.0 KHONG




68.9 Trong 12 thang qua, ["lj]::N] co sir dung ng dung trén dién thoai di dong hogc trang web dé
nhan hodc thuc hién bat ky cong viéc nao khac nham tao thu nhap khong?

1.0 cO. PO LA UNG DUNG GI?
GHI TEN UNG DUNG

2.1 KHONG

KT1. NEU C68.1 DEN C68.9 CO IT NHAT 1 CAU TRA LOI LA CO -> HOI CAU 68.10; KHAC
-> CHUYEN SANG HOI PHAN 6 - CONG VIEC GIA PiINH

68.10 Néu t6i da tén 03 nén tang tmg dung ma [TEN] sir dung nhiéu nhat trong 12 thang qua?
1. OTENUNGDUNG ................
2. OTENUNGDUNG ................
3. OTENUNGDUNG ................

Phiéu hoi trén CAPI sé& hién 1én danh sach cac tng dung phd bién duoc chia theo nhém cong
viéc dé DTV chon (danh sach img dung ¢ Phuy lyc 1)

68.11 Ung dung [TEN CAC UNG DUNG PA LIET KE O C68.10] ma [TEN] sir dung c6 cac
chirc nang sau day khong? (CO THE CHON NHIEU DAP AN).

[J Nhan viéc, két ndi v6i khach hang

[ Phan cong hodc giao viéc

[J Thu tién hodc xir 1y thanh toan

[ Quy dinh hodc goi y muc gia

[ Panh gia hodc xép hang nguoi cung cip dich vu
[0 C6 thé tam khoa hodc chdm dirt tai khoan

[J Giai quyét tranh chap dich vu

[ Khac (ghi rd chirc nang)

68.12 [TEN] ¢6 nhan dugc hodc tim duoc khach hang, céng viéc hoidc nhiém vu théng qua cac
nén tang tmg dung [TEN CAC UNG DUNG DA LIET KE O C68.10] khong?

1.0 ¢co
2.0 KHONG

68.13 [TEN] nhan tién thanh toan qua hinh thirc nao?
1.0J Thong qua tmg dung
2.[10 Khach hang thanh toan truc tiép
3.0 Ca 2 hinh thie
4.[] Khong nhan dugc thanh toan

68.14 Cong viéc trén nén tang tng dung [TEN CAC UNG DUNG DA LIET KE O C68.10]
dugc [TEN] thuc hién véi tan suat nhu thé nao?




1.0 Hang ngay/hau nhu hing ngay
2.0 Hang tuan/hau nhu hing tuan
3.0 Hang thang/hau nhu hang thang
4.0 Vai lan trong nim

5.0 Chi mt lan trong nam

KT2. LIEN KET VOI PHUONG AN TRA LOI O CAU 68.14 BE CAPI HIEN THI PHU HOP:
NEU C68.14 = 1 hoic 2 — C68.15: HOI GIO/TUAN
NEU C68.14 = 3 — C68.15: HOI GIO/THANG
NEU C68.14 =4, 5 — C68.15: HOI GIO/NAM

68.15 [TEN] thuong danh khoang bao nhiéu gio/ [TUAN/THANG/NAM] dé 1am viéc thong qua
cac nén tang tng dung trén, bao gom ca thoi gian cho nhan viéc, tim khach hang va thuc
hién cong viéc?

SOGIO |

KT3. NEU C68.14 = 1]2[3, CAU 68.16 HIEN THI CAU HOI: TRONG THANG QUA. NEU
C68.14=4J5, CAU 68.16 HIEN THI CAU HOI: TRONG 12 THANG QUA

68.16 So tien [TEN] nhan dugc tir cdng viéc thong qua ang dung [[TEN CAC UNG DUNG PA
LIET KE O C68.10] chiém khoang bao nhiéu phan tram thu nhap tir viéc lam trong thang
qua/trong 12 thang qua?

1.00 DUOGI 25% (IT HOAC KHONG PANG KE)

2.0 TU 25% DEN DUOCI 50% (DUGI MOT NUA)

3.0 TU 50% DEN DUOCI 75% (KHOANG MOT NUA HOAC HON MQOT NUA)
4.00 TU 75% TRO LEN (TOAN BO HOAC GAN NHU TOAN BO)

5.0 KHONG BIET

68.17 Khi thyc hign céc cdng viéc thong qua tng dung [TEN CAC UNG DUNG DA LIET KE
O C68.10], [TEN] c6 tham gia dong bao hiem xa hoi khdong?

1.0¢cO
2.0 KHONG -> C68.19

68.18 Loai bao hiém xa hoi ma [TEN] dong khi thuc hi¢n hoat dong thong qua [TEN
CAC UNG DUNG DPA LIET KE O C68.9] nay la gi?

1.0 BAO HIEM XA HOI TU NGUYEN
2.0 BAO HIEM XA HOI BAT BUOC

68.19 [TEN] co thuc hién cac cong viéc néu trén trong 7 ngay vira qua hay khong?
1.0CO ->HOI CAU 68.20

2. 0 KHONG - >HOI SANG PHAN 6 - CONG VIEC GIA DINH

68.20 Cong viéc thdng qua théng [TEN CAC UNG DUNG PA LIET KE O C68.10] c6
phai 1a céng viéc chinh hoic cong viéc thir hai ma [TEN] dang lam khong? (Chon 1
phuong an) i

1.0 CO, LA CONG VIEC CHINH

2.0 CO, LA CONG VIEC THU HAI ) )

3. O KHONG, LA CONG VIEC BO SUNG HOAC CONG VIEC KHONG
THUONG XUYEN




Phan 11
HUONG DAN GHI PHIEU

1. Muc dich thu thap théng tin ciia Phan 5A. Viéc Iam nén ting sb

Phén 5: Viéc 1am nén tang sd duoc bd sung vao phiéu diéu tra lao dong viéc
lam dé thu thap thong tin lién quan dén cac cong viéc dugc thuc hién thong qua
viée str dung cac tmg dung di dong (nén tang sb). Tt d6 xac dinh quy mo, dic
diém, tinh chit viéc lam nén tang ) dang thyc hién & Viét Nam.

2. Khai ni¢m va diic diém cia nén tang so
2.1 Khai niém nén tang sb

Nén tang s6 duoc hiéu 1a mot giao dién hoac hé thong sé thuc hién chire ning
trung gian giira cac bén trong giao dich hang héa hoac cung cap dich vu, dong
thoi to chire ¢d vai trod to chuc va tao diéu kién thuan lgi cho giao dich, qua trinh
san xuét hodc cung cap hang hoa, dich vu.. Nén tang sb 1a cac tng dung di dong
trén dién thoai, cac thiét bi di dong hodc may tinh (vi du: Ung dung Grab, Ung
dung Green SM......)

Cac bén tham gia c6 thé bao gom:
« Don vi van hanh hoic kiém soét nén tang;
« Nguoi cung cap hang hda hoac dich vu;
« Ngudoi mua hoac nguoi st dung hang hoa, dich vu;
« Cac bén khac tham gia vao qué trinh giao dich hoac thuc hién céng viéc.

Nén tang s6 cd thé chi thuc hién chuc niang két ndi gitra cac bén hoic cé thé
tham gia sdu hon vao qué trinh to chirc, diéu phdi va kiém soat hoat dong giao
dich, chang han nhu phan phdi cdng viéc, xac dinh hoic dé xuat gia, hd trg thanh
toan, danh gia chat luong, quan ly tai khoan hodc giam séat qua trinh thyc hién
cong viéc.

Vi du: Ung dung diit xe Grab la mot nén tang s6. Ung dung Grab dong vai
tro trung gian két néi khach hang c6 nhu cau dit xe véi cac tai xe (xe may hoic &
t6) 1a nguoi cung cap dich vu. C4c tai xé (xe may/6 t6) nhan viéc caa thdng qua
viéc diéu phéi bang céac thuat toan cua Ung dung Grab. Ung dung Grab s& quyét
dinh gia cudc cua chuyén xe.

2.2 Pic diém nén tang s6

Nén tang s6 (Ung dung di dong) thuc hién chic ning két ndi gitra céc bén (&
day 1a khach hang va ngudi lao dong) hoac co thé tham gia sau hon vao qué trinh
t6 chuc, diéu phdi va kiém soat hoat dong giao dich, chang han nhu phan phéi
cong viéce, xac dinh hoic dé xuat gia, hd tro thanh toan, danh gia chat lugng, quan
ly tai khoan hoac gidm sat qua trinh thyc hién céng viéc.



Nén tang sb tao diéu kién cho cac bén twong tac, trao doi hang hda, dich vu
va thong tin, qua d6 tao ra hoic hd tro tao ra gia tri kinh té va xa hoi.

Nén tang c6 thé két ndi truc tiép nguoi cung cap voi khach hang hoac két néi
gian tiép théng qua viéc chia nho, phan phéi, tong hop hoidc sap xép cac nhiém vu.

Trong nhiéu truong hop, nén tang khdng truc tiép so hiru hoic san xuat hang
hoa, dich vu dugc giao dich ma thuc hién chirc ning két ndi va trung gian giira
cac bén.

Nén tang sb thudng dong vai trod trung gian gitra c&¢ nhdm tac nhan tham gia vao
hoat dong giao dich hoac thuc hién céng viéc. Cac nhom tac nhan co thé bao gom:

. Don vi van hanh hoic kiém soét nén tang;
« Nguoi cung cap hang hda hoic dich vu;
« Ngudoi mua hoac nguoi st dung hang hoa, dich vu.

Nén tang c6 thé két ndi truc tiép nguoi cung cap voi khach hang hoac két néi
gian tiép thong qua viéc chia nho, phan phéi, tong hop hoac sap xép cac nhiém vu.

2.3. Phan biét nén tang so véi cong cu sé thong thwong

Viéc sir dung cong nghé sb hoic cac cong cu ki thuat s dé hd tro cong viéc
khong tu dong dugc xem la cbng viéc trén nén tang so.

Céc cong cu nhu email, phadn mém van phong, Zoom, Microsoft Teams, phan
mém quan Iy cong viéc hoic cong cu tri tué nhan tao cé thé hd tro qua trinh lam viéc
nhung khong nhat thiét thuc hién chirc nang két noi, trung gian hoac té chirc cong viéc.

Mot website hoic tai khoan mang xa hoi chi duoc st dung dé gidi thiéu,
quang bé san pham ciing khong tu dong duoc xem [a nén tang sé lién quan dén
cong viéc trén nén tang s6. Can xem xét liéu céng cu dé co thuc hién chic ning
két ndi, trung gian, to chirc hodc hd trg giao dich giita cac bén hay khong.

2.4. Pham vi nén tang sé trong diéu tra
Pham vi nay ¢ thé bao gém:
«  Néntang van tai va cho khéch;
. Nén tang giao hang va giao d6 an;
. Nén tang thuong mai dién tir;
«  Nén tang cung cap dich vu tai nha;
«  Nén tang viéc 1am ty do;
«  Nén tang cung cap tac vu sé;
«  Nén tang sang tao noi dung;
«  Nén tang cho thué tai san:

«  Nén tang cung cap dich vu chuyén mon;



3. Khéi niém viéc l1am trén nén tang so
3.1. Khéi niém viéc lam trén nén tang sé

Nhimg nguoi ¢6 viéc [am trén nén tang s6 duoc dinh nghia 13 nhitg nguoi, trong
ky tham chiéu, da tham gia vao bét ky hoat dong nao lién quan dén viéc san xuat hang
héa hoac cung cap dich vu cho ngudi khac thdng qua nén tang s6, nham nhan thi lao
hoic loi nhuan va trong d6 nén tang sd ¢6 vai tro to chic va tao diéu kién thuan loi
cho giao dich, san xuat hoac cung cip hang héa va dich vu. Viéc t6 chirc va tao diéu
kién thuan loi ndy c6 thé duoc thé hién thdng qua cac cach thirc nhur:

- Céch thirc két ndi khach hang va nha cung cap hang hda hoic dich vu, giam
sat su twong tac gitra ho,

- X4c dinh co ché gi ca hoidc quy dinh cac diéu khoan thanh toén,

- Cung cap cac quy tic hoat dong vé cach thic tién hanh cong viéc,

- Thiét lap cac chi s6 hiéu suat hoic cung cap hé thdng xép hang hoic cac uu dai
3.2. Phan loai viéc lam nén tang sé

a) Phan logi theo logi san pham, dich vi cung cdp

Viéc [am trén nén tang sb co thé duoc phan loai theo loai san pham hoic dich
vu duoc cung cap théng qua nén tang. Theo céch tiép can ndy, cac hoat dong trén
nén tang sé dugc chia thanh hai nhém chinh: Hang héa va dich vu.

Hang hoa

Nhém hang hda bao géom cac hoat dong ma ngudi cung cap st dung nén tang
s6 dé ban, trao doi hoac phan phdi cac san pham hitu hinh. Trong trudng hop nay,
nén tang sé dong vai tro két ndi ngudi ban va ngudi mua, hd trg cac khau nhu
quang ba san pham, tiép nhan don hang, thanh toan va t6 chuc giao nhan.

Cac hoat dong thuoc nhdm nay cé thé bao gom:
« Ban hang hoa do nguoi cung cap tu san Xuat;
« Bén lai hang hoa duoc mua tir cac nha cung cap khéc;
. Bén hang hoa théng qua hinh thac kinh doanh truc tuyén;

« Céac hoat dong khéc lién quan dén viéc cung cap hang hda thong qua nén
tang sé.

Ty thude vao dic diém cua hoat dong, ngudi cung cap cd thé tryc tiép thuc
hién viéc san xuat, chuan bi, dong géi va giao hang, hoic chi thuc hién mot sb
khau trong qué trinh cung rng hang hoa.

Dich vu

Nhém dich vu bao gom céc hoat dong ma ngudi cung cap sir dung nén tang
s dé cung cap dich vu cho khach hang hoic ngudi sir dung dich vu. Khac véi
hang hoa, két qua caa hoat dong dich vu thudng duoc thé hién thdng qua viéc thuc



hién mot nhiém vy, cung cap mét tién ich hoic dap tng mot nhu cau cu thé cua
khéch hang.

Nhém dich vu dugc chia thanh hai loai:
Dich vu lao dong

Dich vu lao dong la cac hoat dong trong d6 nguoi cung cap thuc hién mot
nhiém vu hoic cong viéc cu thé cho khach hang, doanh nghiép hodc ngudi sir
dung dich vu théng qua su két ndi cia nén tang so.

Cac hoat dong nay c6 thé bao gom:
Van chuyén hanh khach;

« Giao hang, giao dd an;

« Van chuyén hang hoa;

« Don dep, stra chira va bao tri;

« Cham séc, ho tro tai nha;

. Céc cong viéc tu do hodc chuyén mon dugc thuc hién theo yéu cau;

« Céc nhiém vu truc tuyén nhu nhap di liéu, dich thuat, thiét ké, 1ap trinh
hoac xtr ly ndi dung;

. Céc dich vu lao dong khac dugc cung cap théng qua nén tang sd.

Dich vu lao dong ¢ thé dugc thuc hién truc tuyén hoic tai mot dia diém cu
thé, tly thudc vao ban chat cia nhiém vu va phuong thac cung cap dich vu.

Dich vu phi lao dong

Dich vu phi lao dong 1a céc hoat dong cung cap tién ich hoac quyén sir dung
tai san, noi dung hay ngudn luc théng qua nén tang s, trong d6 hoat dong cung
cap khdng nhat thiét gan véi viéc nguoi cung cap tryc tiép thuc hién mot nhiém
vu lao dong cho khéach hang.

Nhém nay c6 thé bao gom:
« Cho thué nha &, phong ¢ hoac cac khong gian khac;
« Cho thué phuong tién, thiét bi hoac tai san;
. Cung cap noi dung sd;
« San xuat va phan phdi noi dung séng tao;
. Cung cap cac san pham hoic dich vu ky thuat sb khac;
. Céc hoat dong phi lao dong khac dugc thyuc hién thdng qua nén tang sd.

Trong mot s6 truong hop, hoat dong cung cap dich vu phi lao dong cé thé co
su tham gia ctia nguoi lao dong. Tuy nhién, viéc phan loai can can ctr vao ban chat



chinh caa san pham hoic dich vu duoc cung cép, thay vi chi dua trén viéc hoat dong
do c6 str dung lao dong hay khong.

b) Phén loai theo phuong thirc thuc hién

Bén canh viéc phan loai theo hang hda va dich vy, céc hoat dong trén nén
tang so con cé thé dugc phan loai theo dia di€ém va phuong thirc thuc hién:

o Truc tuyén/tir xa: céng viéc duoc thuc hién chi yéu qua Internet, nhu dich
thuat, 1ap trinh, thiét ké, nhap liéu, tu van hoac day hoc truc tuyén.

« Tai chd/dua trén dja diém: cong viéc doi hoi ngudi cung cap co mat tai mot
dia diém, nhu ché khach, giao hang, gidp viéc, cham soc, stra chira hoac
lap dat.

Mot cdng viéc cd thé dong thoi thudc nhidu nhém. Vi du, giao hang vira 1a
dich vu lao dong, vira 1a céng viéc tai chd va duogc diéu phdi qua tng dung.

Hinh 5. Khung céc hoat dong lién quan dén viéc|am trén nén tang ky thudt so.

Viéc [am trén nén tang ki thudt so

g oy Cdc hoat ddng nay c6 dugc
Vic lam lién quan dén Vi lam lién quan dén xem (4 hang héa/dich vy
hang hda trén nén tang ky thudt s dich vy trén nén ting kj thut s 44 e oo dich Khong?
Dang dugc cung cép

béng cdch nao?

Pang duge glaodda

Hang hda Tryctuyén || Tatchd | | TVC Imaichd|| ™C [imaichd)| ™C [ITaichd| | duti hinh thitc ndo?

Vvitly tuyén tuyén tuyén




4. Cu thé hoa khung khai niém trong Phiéu diéu tra

4.1. Péi twong va thoi gian tham chiéu

Noi dung

Quy woc ap dung trong mo-dun

Doi twong

Nguoi tir 15 tuoi tre 1én dang 1am viéc va ¢ Viét Nam, thuoc
doi tuong dicu tra cua phan 5A.

Thai gian tham chiéu |12 thang qua

Ky tham chiéu hoat

dong gan day

7 ngay qua, hoi tai C68.19 dé lién két vai viéc 1am hién tai.

Muc dich hoat ddng  |Chi tinh hoat dong nham kiém thu nhap/thu lao/loi nhuan.

Hoat dong/cong viéc c6 lién quan dén nén tang; Mot hoat dong

Pon vi nhan dién st dung nhiéu nén tang sé dé tao thu nhap, van chi duoc tinh Ia

mot cong Viéc.

4.2. Vai tro caa tirng nhom cau héi

Nhém cau hoi

Muc dich khai niém va xi ly

Phét hién cac nhom hoat dong c6 thé 1a viéc 1am trén nén tang s6 va nhan

C68.1-C68.9 A AT A
dién tén nén tang.
Xac dinh tdi da 03 nén tang duoc st dung nhiéu nhét; phuc vy phan tich
C68.10 X ga ]
nén tang chinh,
C68.11 Kiém tra cAc chirc nang: chirc nang t6 chirc/chiic nang trung gian/chirc
' nang kiém soat cua nén tang.
Xac nhan cdng viéc, khach hang hoac nhiém vu c6 thuc su dugc nhan/tim
C68.12 A 4 o
qua nén tang hay khong.
C68.13 Xac dinh phuong thac thanh toan: thanh todn thong qua ung dung, thanh

toan tryuc tiép, ca hai hoac khong duoc thanh toan.

C68.14 - C68.15

Do tan suat tham gia cong viéc nén tang s6 va sé gio 1am viéc; 1am co so
xac dinh mace d6 tham gia.

C68.16

Do ty trong thu nhap c6 duoc tir cdng viéc trén nén tang sb trong tong thu
nhap tur viéc lam.

C68.17 - C68.18

Panh gia tinh trang va loai hinh tham gia bao hiém x& hoi.

C68.19

Xac dinh hoat dong c6 dién ra trong 7 ngay qua hay khong.

C68.20

Phan biét cong viéc chinh, cong viéc thir hai va cong viéc bo sung/khdng
thuong xuyén.




5. Hwong dan ghi phiéu

Nhom cau héi tir Cau 68.1 dén cau 68.9:

Chi héi vé cong viec DPTDT di nhan duoc hoic thuc hién trong 12 thang qua
thong qua trang web hoic tng dung di dong dé kiém thu nhap, nhu giao hang, goi
xe, dich vu tai nha, 1am viéc tu do truc tuyén hoic ban hang héa. Céc trang web
hodc ung dung nay giip BTDT két ndi véi khach hang, dbi tac, nhiém vu hoic
cong viéc.

Chi tinh nhitng hoat dong PTPT thuc hién dé kiém thu nhap;

Loai trir cac truong hop BTDT chi sir dung trang web hoac &wng dung véi
muc dich 14 khach hang (mua hang héa, dit taxi, dat dd an, dat phong, v.v.) hoic
chi sir dung cé&c coéng cu k¥ thuat sé dé hé tro cong viéc, nhu tng dung giao
tiép, phan mém vin phong, phan mém 1am viéc nhém hoic cong cu tri tué nhan
tao, hoic sir dung trang web, cira hang truc tuyén hoac tng dung di dong do chinh
PTPT tao lap va quan ly dé ban san pham hoic cung cap dich vu (Vi du: Trang
web riéng cua DPTDT dé khach hang dit mua san pham hoic sir dung dich vuy).

Mét s6 vi du cac truong hop loai trur:

Vi du 2: Anh A 1a chi mét tiém banh ngot. Anh ay tu bo tién thué nguoi
thiét ké mot trang web riéng c6 tén mién 14 tiembanhanha.com hoic ty tao mot
tng dung di dong riéng tén 1a "Tiém Banh Anh A". Khach hang mudn mua béanh
s& truy cap truc tiép vao trang web/ang dung nay cua anh A dé dat hang va anh A
tu giao banh cho khach.

Truong hop ndy Khong tinh lao ddng nén tang sé6 do: DU anh A c6 phat
sinh thu nhap, nhung déy 14 hoat dong tu kinh doanh ddc Iap trén nén tang do
chinh minh sé hiru va van hanh, hoan toan khong théng qua mot san trung gian
hay tng dung cong nghé cua bén tht ba nao (nhu ShopeeFood, GrabFood,
Baemin, v.v.) dé két néi va nhan don. Do vdy, anh A khong duoc tinh 1 c6 thuc
hién cong viéc dé kiém thu nhap.

Vi du 2: Chi B 14 noi tro. Hang ngay, chi 1&n ttng dung Shopee hoic TikTok
Shop dé sin ma giam gia, dat mua quan 4o, bim sita cho con va thanh toan tién
cho nguai ban.

Truong hop nay chi B 1a ngudi bé tién ra tiéu dung, khéng phai ngudi ban
hang hay ngudi giao hang dé kiém thu nhap trén cac san ndy nén khéng dugc tinh
la 6 thuc hién cong viéc dé kiém thu nhap.

Vi du 3: Anh C di lam hang ngay bang cach mo app Grab/Xanh SM dé dat
xe may cong nghé, hoic trua nang dit com qua ShopeeFood.

Truong hop nay Anh C stir dung tng dung véi tu cach 1a khach hang tra
tién cho dich vy, khdng phai 12 tai xé cong nghé di chay xe dé kiém tién nén khdng
duoc tinh 12 ¢6 thuc hién cdng viéc dé kiém thu nhap.

Vi du 4: Chi D vao trang web Agoda hoic Booking.com dé dat phong khach



san va vé may bay cho gia dinh di du lich Nha Trang.

Truong hop nay chi D 1a ngwai sit dung dich vu, khdng phai la cha khach
san hay dai Iy ban vé kiém hoa hong trén nén tang d6 nén khong duoc tinh 12 6
thuc hién cong viéc dé kiém thu nhap.

Cau 68.1. Trong 12 thang qua, [TEN] c6 sir dung wng dung trén dién
thoai di dong hoac trang web (nhu Grab, Be, Xanh SM, FastGo,...) dé tim
kiém hoiic nhan cong viéc ché khach, 14i xe thué khong?

Muc dich: Cau hoi nay dé xac dinh nhan dién, thu thap théng tin va do luong
quy mo cua nhém lao dong tham gia cong viéc cho khach/lai xe thué thdng qua
cac nén tang sb (goi tat 1a lao déng chay xe céng nghé bao gém ca xe may va 6
t6) trong thai ky tham chiéu 12 thang qua.

Huwéng din thwce hién:

Néu BDTDT tra 16i c6 nhan dugc don hang tir cac ing dung di dong (nén tang
s0) va thuc hién viéc trd khach theo nhiém vu dugc phan cho tir ing dung va co
thu nhap, thi DTV xac dinh la co.

Khi da xac dinh BTDT c6 tham gia cong viéc cho khach/lai xe thué théng
qua cac nén tang s thi BTV hoéi DTPT vé tng dung ma DTDT da dang ky 1am
tai xé dé nhan nhiém vu/cong viéc chd khach. Néu Ung dung ma DTDT st dung
la 1 trong cac tng dung da duoc liét ké thi chon ma 1. Truong hop PTDT st dung
tmg dung khéc cac tng dung da duoc liét ké thi chon ma 2 va ghi cy thé tén Ung
dung ma DTDT st dung.

Luuy:

Cau nay chi tich vao ma 1 d6i voi nhitng nguoi tao thu nhap théng qua viée
két nbi, nhan don tir cac tng dung di dong/trang web (nhu Grab, Be, Xanh SM...)
thay vi cc hinh thirc l4i xe truyén thong (xe dm truyén thong, taxi truyén thong)
hodc hop dong lao dong dai han cd dinh.

Vidu 1:

Anh B ding ky 1am ddi tac tai xé cho tmg dung Grab dé chay GrabBike ché
khach. Hang ngay anh nhan dugc cac don chd khach tir tng dung Grab dé thuc
hién cong viéc va kiém thu nhap. Pay 1a cong viéc anh da lam trong 3 nim qua.
Nhung 10 ngay qua anh khong nhan chd khach vi 1y do suc khée.

Tra 1oi: Trong truong hop nay DTV xac dinh Anh B ¢6 sit dung img dung
trén dién thoai di dong (cu thé 1a ung dung Grab) dé nhan don ché khach va tao
thu nhép. Vi & trong cau hoi nay thai ky tham chiéu la 12 thang qua.

Khi DTV chon ma 1 thi chuong trinh CAPI s& hoi DTPT vé tén tng dung
ma DTDT st dung dé nhan don chd khach. Néu tng dung ma DTDT dung 1a 1
trong nhitng ung dung da duogc liét ké trong danh sach thi chon ma 1. Néu tng
dung ma DTDT st dung chua dugc liét ké thi chon ma 2 va ghi cy thé tén tng
dung ma DTDT st dung dé nhan don ché khach.



Vidu 2:

Trudng hop ong C (52 tudi, ngu tai Quan Pong Pa, Ha Noi) — Léi xe 6m
truyén théng dén khach ¢ dinh trudc cong Bénh vién Bach Mai. Ong khong
cai dit hay sir dung bat ky ung dung cong nghé nao (nhu Grab, Be, Xanh
SM...) dé tim hodc nhan khach.

Tra 16i: Trong truong hop nay DTV xac dinh 6ng C khong dugce xéc dinh 1a
c6 st dung dung ting dung trén di¢n thoai di dong hodc trang web (nhu Grab, Be,
Xanh SM, FastGo,...) dé tim kiém hodc nhan cong viéc chd khach, 1ai xe thué.
DTV chon ma 2.

Cau 68.2. Trong 12 thang qua, [TEN] c6 sir dung #ng dung trén dién
thoai di dong hoidc trang web (nhw GrabFood, ShopeeFood, beFood,
Ahamove, Lalamove,...) dé nhan cong viéc giao do an hoac giao hang cho
khach khéng?

Muc dich: Cau héi nay dé xac dinh nhan dién, thu thap thong tin va do luong
quy md cua nhom lao dong 1am cdng viéc giao do an, giao hang hoa (shipper cong
nghé) thdng qua cac nén tang so trong thoi ky tham chiéu 12 thang qua.

Huwéng din thuc hién:

DTV xéc dinh 1a C6 néu DTDT sir dung tmg dung/trang web dé nhan don,
giao do an/hang hoa va tao thu nhap trong 12 thang qua.

Sau khi xac dinh C6, DTV héi PTPT vé ung dung ma DTDT st dung dé
nhan don, giao d6 dn/hang hoa va tao thu nhap trong 12 thang qua. Trudng hop
DTDT su dung ing dung khéc cac tmg dung da dugc liét ké thi chon ma 2 va ghi
cu thé tén Ung dung ma PTPDT st dung.

Luuy:

Chi tinh nhitng nguodi nhan don va két ndi qua tng dung/san cong nghé.
Khong tinh ngudi 1a nhan vién giao hang c6 dinh thudc bién ché/hgp dong dai han
cua mdt ctra hang/doanh nghiép ma chi dung app ndi bo dé€ bao céo don.

Vidu 1:

Chi K dang ky 1am shipper cho ShopeeFood va Ahamove. Hang ngay chi
nhan don qua app trén dién thoai dé di giao d6 an/hang cho khach dé lay cong.
DTV chon Ma 1 (C6 - ShopeeFood, Ahamove).

Vidu 2:

Anh M 1a nhan vién giao hang thudc hop dong lao dong chinh thuc ctia Cong
ty Dién may X, hang ngay giao tu lanh/ti vi theo phan cong cua quan Iy kho. BTV
chon Ma 2 (Khong).

Cau 68.3. Trong 12 thang qua, [TEN] ¢6 sir dung cAc san thwong mai dién
tir (nhw Shopee, Lazada, TikTok Shop, Tiki....) dé ban hang tao thu nhap khong?

Muc dich: Cau héi ndy dé xac dinh nhan dién, thu thap thong tin va do luong



quy mé cta nhom lao dong tham gia hoat dong kinh doanh, ban hang truc tiép
trén cac san thuong mai di¢n to (TMDT) tao thu nhép trong thoi ky tham chiéu
12 thang qua.

Huwéng din thwce hién:

- DTV xéc dinh 1a md 1. C6 néu PTDT c6 mé gian hang hoic truc tiép ding
ban san phém/dich vy, quan ly don hang trén cac san TMDT nham muc dich tao
thu nhép/doanh thu trong 12 thang qua. Sau khi chon ma 1.Co, DTV hoi BPTDT
dé xac dinh tiép img dung d6 1a tng dung da duoc 1iét ké sén hay ing dung khéc
khong thudc g dung c6 san.

Chon ma 1.C6 néu tmg dung/sain TMDT ma DTDT sir dung nam trong danh
sach da liét ké san (Shopee, Lazada, TikTok Shop, Tiki).

Truong hop DPTDT st dung san TMDT khéc ngoai danh sach trén (Vi du:
Amazon, eBay...), DTV chon Ma 2. Khac va ghi 6 tén san TMDT ma DTDT
st dung.

- BTV chon ma 2. Khong néu DTPT khong ban hang trén cac sin TMDT hodc
chi sir dung cac san nay véi muc dich mua sam ¢4 nhan, khong tao ra thu nhap.

Luuy:

Phan bi¢t san TMDPT v61 mang xa hoi thong thuong:

- Ban trén san TMDPT (Tinh vao C68.3): PTDT c6 gian hang, quan ly don
hang, xtr Iy thanh toan va van chuyén qua quy trinh tich hgp cta san (Shopee,
Lazada, TikTok Shop, Tiki...).

- Ban qua trang ca nhan/mang xa hoi (Khéng tinh vao C68.3): Néu DTDT chi
dang bai ban hang ca nhan, nhin tin chdt don thil cong qua Facebook ca nhén, Zalo cé
nhan (khong qua TikTok Shop hay tinh nang san thuong mai dién tir) thi khdng tinh
Vao Cau nay.

Vi du 1: (Truong hop CO)

Chi H mo gian hang kinh doanh quan 4o thoi trang trén san Shopee va
TikTok Shop. Hang ngay chi ddng tai san pham, quan 1y don hang, giao cho don
Vi van chuyén cua san va nhan doanh thu chuyén vé tai khoan. Chi da duy tri cong
viéc nay tir ddu ndm 2025 dén nay.

Tra loi: DTV xéac dinh chi H ¢6 str dung sain TMDT dé ban hang tao thu
nhap trong 12 thang qua. BTV chon Ma 1. C6.

Va & cau hoi Tén tng dung: DTV chon M3 1 (da hién thi danh s&ch céc san
TMBT pho bién Shopee, TikTok Shop... trén giao dién CAPI.

Vi du 2: (Truong hop KHONG)

Anh M chi str dung tai khoan Shopee va Lazada ¢é mua d gia dung cho gia
dinh. Thinh thoang anh c6 dang thanh 1y mdt chiéc dién thoai cii 1én trang
Facebook ca nhan ctia minh va ty thda thuan gia v4i ngudi mua qua tin nhan.



Tra 1oi: Anh M khong van hanh gian hang hay ban hang tao thu nhap trén
san TMDT. Viéc thanh 1y do ¢l qua Facebook ca nhan khéng thudc pham vi ban
hang trén san TMBDT. DTV chon Ma 2. Khong.

Ciu 68.4. Trong 12 thang qua, [TEN] c6 sir dung ng dung trén dién
thoai di dong hodc trang web dé sang tao va dang tdi nfi dung (nhw video,
hinh anh, bai viét, livestream,...) nhim tao thu nhip cho ban than khéng?

Muc dich: Cau hoi nay dé x4c dinh nhan dién, thu thap thong tin va do luong
quy md cua nhom lao dong tham gia hoat dong sang tao nd1 dung nhu video/hinh
anh/bai viét, ngudi phat song truc tiép nd1 dung cia minh trén mang xa hoi tao
thu nhap trong thaoi ky tham chiéu 12 thang qua.

Huwéng din thuc hién:

- DTV xéc dinh 13 C6 Néu dbi tuong diéu tra (PTDT) c6 sang tao va ding
tai nd1 dung (video, hinh anh, bai viét, am thanh, chuong trinh phat song truc
tiép/livestream...) trén cac nén tang ting dung/trang web va thu duoc tién/thu nhép
tir hoat dong nay trong 12 thang qua thi Diéu tra vién (PTV) xac dinh 1a Co6.

Ngudn thu nhép tir sing tao ndi dung bao gom:

+ Doanh thu chia sé quang c4o tir nén tang (bat kiém tién);

+ Tién hoa hong tir tiép thi lién két (Affiliate Marketing) gan kém noi dung;

+ Tién tai tro, quang c4o san pham cho cac thuong hiéu (Booking/Nhan hop
dong quang cdo);

+ Tién ung ho/qua ting tir ngudi xem (Donate/Gift) trong cac budi livestream

+ Chon nhom t&ng dung

Chon mi 1. C6 néu nén tang DTDT st dung ndm trong danh sach da 1iét ké
san (YouTube, TikTok, Facebook, Instagram, Affiliate, Spotify, Apple Podcasts).

Chon ma 2. Khac trong trueong hop DTDT str dung tring dung/trang web khac
ngoai danh sach trén, DTV chon Ma 2. Khac va ghi r0 tén (rng dung

- DTV chon M 2. Khdng néu DTDT chi st dung cac mang xa hoi dé giai
tri, dang tai ndi dung ca nhan thong thuong khéng nham muc dich tao thu nhap,
hoac khéng phat sinh bat ky khoan thu nhap nao tur viéc dang tai néi dung trong
12 thang qua.

Luuy:

- Phan biét muc dich tao thu nhap: Khong cin cir vao viéc PTDT c6 nodi tiéng
hay khdng, chi can viéc dang tai ndi dung tao ra thu nhap (du it hay nhiéu) thi déu
tinh 1a Co.

- Khong tinh viéc giai tri c& nhan: Viéc mot nguoi dang anh, video sinh hoat
gia dinh, bai viét ca nhan 1&n Facebook/TikTok chi dé giao luu ban bé ma khong
nhan bét ky khoan tién hay loi ich kinh té nao thi chon 2. Khong.

Vi du 1: (Truwong hop CO - Lam ndi dung video va tiép thi lién két)



Anh T 1am cac video ngan chia sé kinh nghiém nau an dang 1én TikTok va
YouTube. Anh tham gia chuong trinh bat kiém tién ciia YouTube dé nhan tién
quang cao hang thang, ddng thoi gén duong link mua dung cu nha bép (Affiliate)
duéi cac video TikTok dé nhan tién hoa hong.

Tra 10i: Anh T tao thu nhap truc tiép tir viéc sang tao nodi dung trén nén tang
s6. DTV chon Ma 1. C6.

Va ¢ cau hoi Tén tng dung: DTV chon M3 1 (d4 hién thi danh séch YouTube,
TikTok, Facebook, Instagram, Affiliate, Spotify, Apple Podcasts)

Vi du 2: (Truong hop CO - Livestream ban hang tich hop ndi dung giai tri)

Chi T la mot Streamer chuyén quay video choi game va livestream tro
chuyén trén nén tang Facebook. Trong cac buoi livestream, chi nhan duoc tién
donate tir nguoi Xem va hop dong quang cao game cho cac cong ty phat hanh.

Tra loi: Hoat dong livestream giai tri tao thu nhap cua chi T thudc pham vi
cau hoi nay. BTV chon Ma 1. Co.

Va ¢ cau hoi Tén tng dung: DTV chon M3 1 (d4 hién thi danh séch YouTube,
TikTok, Facebook, Instagram, Affiliate, Spotify, Apple Podcasts)

Vi du 3: (Trwong hop KHONG)

Ban K thuong xuyén quay video du lich cd nhan dang 1én TikTok va
Instagram dé luu gitr ky niém. K ¢6 hon 5.000 nguoi theo déi nhung khong bat
kiém tién, khéng nhan quang céo va khdng gan link ban hang.

Tra 1oi:: Viéc ding tai noi dung cua K thuan tly phuc vu sa thich ca nhan,
khong tao ra thu nhap. DTV chon Mé& 2. Khong.

Cau 68.5. Trong 12 thang qua, [TEN] c6 sir dung ving dung trén dién
thoai di déng hoic trang web dé nhan cac cong viéc nhw giup viéc gia dinh,
chim séc ngudi gia/tré em, tw van lam dep, sira chira, 1ip dit thiét bi, don vé
sinh nha cira,... khong?

Muc dich: Cau hoi nay dé xac dinh nhan dién, thu thap thong tin va do luong
quy md cua nhom lao dong cung cap cac dich vu giup viéce gia dinh, chim soc ca
nhan, 1am dep, 1ap dat, sira chira va bao dudng d6 dung gia dinh thong qua viéc
két ndi, nhan don tir cac tng dung di dong hodc trang web (nén tang sd) trong thoi
ky tham chiéu 12 thang qua.

Huwéng din thuc hién:

- BTV xéc dinh 1a C6 néu néu trong 12 thang qua DTDT c6 nhén céc cong
viéc nhu giup viéc gia dinh, cham séc nguoi gia/tré em, tu van 1am dep, stra chira,
lap dit thiét bi, don vé sinh nha cira ... thong qua viéc DTDT d3 ding ky va nhan
dugc cong vige truc tiép tur cac ung dung trén dién thoai di dong /trang web dé tao
thu nhap.

+ Chon nhom #ng dung di dgng/trang web



1. Dich vu gia dinh, don dep, swa chita: Tich chon néu DTPT nhéan duoc
cong viéc thong qua cac trng dung nhu bTaskee, JupViec, Giap Viéc Tot,
GrabAssistant/ GrabMart, Ahamove (dich vu gia dinh)...

2. Swec khoe, lam dep, cham soc ca nhan: Tich chon néu DTDT st dung cac
ung dung nhu BeautyX, Klook, Lookme, iSalon Booking, Myspa...

3. Khac: Tich chon néu PTPT st dung tmg dung/trang web khac ngoai danh
s&ch trén va bat budc ghi 15 tén tng dung.

- DTV xac dinh 13 Khong néu DTDT khéng 1am céc cong viéc trén thong qua
ung dung/trang web, hodc chi 1am cac cong vi¢c nay theo hinh thirc truyén thong (dugc
gidi thiéu thong qua quen biét, tu tim viéc khong qua img dung cong nghg).

Luuy:

- Chi ghi nhan ma 1. C6 khi co6 su két ndi, nhan ca/ giao dich tryc tiép thong
qua nén tang Gmg dung s6 (nhu bTaskee, JupViec...).

- Can xac dinh chinh xac PTPT 1a ngudi truc tiép cung cap dich vu/stc lao
dong dé nhan tién thu nhap tir tng dung, khong phai ngudi dong vai tro khach
hang dat dich vu.

Vidu 1 (Truong hop CO - Dich vu don dep gia dinh)

Chi K dang ky 1am d6i tac trén tng dung bTaskee. Hang ngay chi bat tmg
dung dé€ nhan céac ca don dep nha ctra, nau an theo gio cho cac ho gia dinh c6 nhu
cau trén dia ban Ha Noi va nhan tién cong tich llly qua ting dung.

Tra loi: Chi K tao thu nhap tir viéc nhan dich vu gia dinh qua app. PTV
chon Ma 1. C6.

Va & cau hoi Tén ung dung: DTV chon Mi 1 (d4 hién thi danh séch céc ung
dung di dong nhu: bTaskee, JupViec, Giip Viéc Tot, GrabAssistant / GrabMart,
Ahamove (dich vu gia dinh)...trén giao dién CAPI.

Vi du 2 (Truwong hop KHONG)

Ba M (55 tu6i) nhan don dep nha cira va giit gifi cho 3 gia dinh trong ciing
ngd thong qua su gidi thiéu ciia ngudi quen. Ba M khong dang ky 1a doi tac cua
bat ky ung dung di dong nao.

Tra loi: Ba M la lao dong gitip viéc truyén théng, khong thudoc nhém viée
1am nén tang s6. DTV chon M4 2. Khéng.

Cau 68.6. Trong 12 thang qua, [TEN] cé sir dung ing dung trén dién
thoai di dong hoac trang web dé nhan cac cong viéc nhw gia su/ day hoc truc
tuyen hoic tu van kham/ chira bénh tir xa,... khong?

Muc dich: Cau hoi nay dé x4c dinh nhan dién, thu thap thong tin va do luong
quy moO cia nhém lao dong c6 trinh do chuyén moén cao (nhu gido vién, gia su,
bac si, dugc si, chuyén gia tu van y té) cung cép cac dich vu gido duc, dao tao
hodc dich vu y té, kham chita bénh tir xa thong qua céc tng dung di dong hoic



trang web (nén tang s6) dé tao thu nhap trong thoi ky tham chiéu 12 thang qua.
Huwéng din thwce hién:

-DTV x4c dinh 12 C6 néu néu trong 12 thang qua, d6i twong diéu tra (DTDT)
c6 dang ky tai khoan chuyén gia/gido vién/bac si, nhan cong viéc day hoc hodc tu
van kham chira bénh tao thu nhap truc tiép tir cac ing dung di dong/trang web
nén tang.

+ Chon nhom &ng dung di dong/trang web

1. Linh viee Gido duc/Gia sw truc tuyén): Tich chon néu DTPT c6 ding ky
tham gia lam d6i tac cho 1 hoic mot sd tng dung/nén tang nhu Vuihoc, Clevai,
Kyna, Preply, Edubox... va nhan dugc cac cong viéc day hoc/gia su truc tiép tur
cac ung dung trén.

2. Linh vye Y té/Kham chita bénh tir xa: Tich chon néu PTDT c6 dang ky
tham gia 1am di tac cho 1 hodic mot s6 tmg dung/nén tang nhu YouMed, Med247,
Doctor Anywhere, Medlatec, Mediplus, BookingCare, Bcare... va nhan dugc cac
cong trong linh vuc y té tryuc tiép tir cac Gng dung trén.

3. Khac: Tich chon néu PTPT st dung tmg dung/trang web khac ngoai danh
s&ch trén va bat budc ghi rd tén tng dung/trang web.

Luuy:

- DTV chon ma 2. Khéng néu DTDT khong day hoc hay kham chita bénh
qua ung dung/trang web, hodc chi thuc hién cac cong viéc nay theo hinh thuc
truyén théng (day thém ¢ truong/lép, kham chita bénh tryc tiép tai bénh
vién/phong kham).

Vi du 1: (Truong hop CO - Linh vue Y té)

Bac si A cong tac tai mot bénh vién cong 1ap. Ngoai gid lam viéc chinh thurc,
bac s A ding ky tai khoan tu van trén tmg dung Doctor Anywhere va YouMed
dé nhan céc ca tu van strc khoe tir xa cho bénh nhan qua cudc goi video va nhan
thu lao tir nén tang.

Tra 10i: Bac si A tao thu nhép tir viéc cung cap dich vu y té qua tng dung
cong nghé. DTV chon ma 1. CO va tich chon nhom tmg dung y t€ (YouMed,
Doctor Anywhere).

Vi du 2: (Truwong hop CO - Linh vye Gido duc)

Co T la gido vién tiéng Anh tu do. Chi dang ky lam gia su trén nén tang
Preply dé nhan day tiéng Anh truc tuyén cho cac hoc vién trong va ngoai nudc,
tién thu lao day hoc dugc nén tang chuyén vé tai khoan hang thang.

Tra 10i: Chi T cung cép dich vu gido duc truc tuyén qua nén tang sb. DTV
chon Ma 1. C06 va tich chon nhém tng dung giae duc Vuihoc, Clevai, Kyna,
Preply, Edubox....



Vi du 3: (Truwong hop KHONG - Day thém truyén thong):

Thay Tudn mé 16p day thém Toan truc tiép tai nha cho 10 hoc sinh. Thay thu
tién hoc phi truc ti€p bang tién mat tr phu huynh.

Tra 10i: Thay Tuin day hoc theo hinh thirc truyén thong, khong théng qua
ung dung/trang web két noi nén tang so. DTV chon M 2. Khong.

Ciu 68.7. Trong 12 thang qua, [TEN] c6 sir dung ing dung trén dién
thoai di ddng hoic trang web dé nhin lam cac cong viéc nhu phién dich,
bién dich, 1ap trinh, thiét ké do hoa, nhap li¢u, bién tap tai li€éu, gan nhan
dir li€u,... nham tao thu nhap khong?

Muc dich: Cau héi ndy dé xac dinh nhan dién, thu thap théng tin va do luong
quy mo cua nhéom lao dong tu do co6 trinh d0 chuyén moén, ky thuat
(Freelancer/Digital Worker) cung cap cac dich vu van phong, CNTT, thiét k&,
bién dich thuat, xtr 1y dit liéu thong qua cac nén tang ing dung hodc trang web
giao dich viéc lam tu do dé€ tao thu nhap trong thoi ky tham chiéu 12 thang qua.

Huwdng din thuwe hién:

- Piéu tra vién (PTV) x4c dinh 1a C6 néu trong 12 thang qua, dbi tuong
diéu tra (DTDT) c6 dang ky tai khoan, tim kiém/nhan dy an, thuc hién cong
viéc va tao thu nhap tu cac dich vu chuyén mon (1ap trinh, thiét k€, bién phién
dich, nhap li¢u, xtr ly dir li¢u Al...) thong qua cac ing dung/trang web két ndi
viéc lam tu do.

Chon nhom mé tng dung trén CAPI

1. Céc san giao dich viéc lam tw do/CNTT/Thiét ké/Dich thudt): Tich chon
néu DTDT st dung cac ing dung/trang web pho bién nhu Upwork, Freelancer,
Fiverr, Viance, Glints, TopCV (chirc nang freelancer)...

1. Cac ung dung YouTube, TikTok, Facebook, Instagram, Affiliate,
3. Nhém ieng dung cung cdp dich vu xi Iy dit liéu (Toloka, Appen);

4. Tich chon néu PTPT sir dung irng dung/trang web khdc ngodi danh
sach trén va bat budc ghi rd tén ing dung/trang web.

Luuy:

Phan biét véi nhan vién vin phong/CNTT truyén thong:

- Nhan vién ¢6 dinh (Chon "2. Khong"): Lap trinh vién, phién dich vién,
nha thiét ké 1am viéc toan théi gian/ban théi gian theo hop dong lao dong
cho mdt doanh nghi¢p (du lam vi¢c tir xa hay tai van phong).

- Lao dong nén tang sd (Chon "1. C4"): C4 nhén tur do chii dong chao gi4, nhan
du &n, ban giao san pham va nhan thanh toan tién cong theo timg hop dong/dy an ngan
han thong qua giao dich trén Umg dung/trang web (Upwork, Fiverr...).

Vi du 1: (Truong hop CO - Lap trinh & Thiét ké tw do)

Anh D 1a k§ su phan mém. Ngoai gid lam viéc chinh, anh dang ky tai



khoan trén san Upwork dé nhan thém céac du an 1ap trinh website va thiét ké
giao dién cho cac khach hang nudc ngoai. Tién cong dugc trd theo gid hodc
theo du 4n chuyén truc tiép qua cong thanh toan cua Upwork.

Tra 16i: Anh D tao thu nhap tir viéc nhan 1am cac du an CNTT/thiét ké qua nén
tang s0. DTV chon Ma 1 (C0) va tich chon timg dung Upwork.

Vi du 2: (Truwong hop CO - Bién dich & Nhap liéu)

Chi D dang ky tai khoan trén trang web Freelancer.com dé nhan lam céc
cong viéc bién dich tai li€éu Anh - Vi¢t va nhap li€u van ban theo ca.

Tra loi: Chi D cung cép dich vu dich thuat/nhap liéu qua san cong nghé.
DTV chon Ma 1. C6 va tich chon tmg dung Freelancer.

Vi du 3: (Truwong hgp KHONG - Nhan vién thiét ké chinh thirc)

Anh L 13 nhan vién thiét ké d6 hoa chinh thirc thudc Phong Marketing cua Cong
ty Truyén thong X, huong luong ¢6 dinh hang thang theo hop dong lao dong 3 nam.
Anh T lam viéc tir xa tai nha qua cong cu Zoom/Slack do cong ty giao.

Tra loi: Anh L 14 lao dong c6 hop dong chinh thirc, khong phai lao dong
nhan viéc tu do qua nén tang s6. DTV chon Ma 2. Khong.

Ciu 68.8. Trong 12 thang qua, [TEN] c6 sir dung ving dung trén dién
thoai di dong hoac trang web dé cung cap dich vu cho thué tai sin nham tao
thu nhap khong?

Muc dich: Cau héi ndy dé xac dinh nhan dién, thu thap thong tin va do luong
quy md cua nhém lao dong/hd gia dinh tham gia cé cac hoat dong cho thué tai
san ca nhan hodc tai san s& hitu (nhu nha &, can hg, phong tro, xe may, xe 0 t0,
thiét bi...) trén cac ing dung di dong hodc trang web nén tdng s6 d€ tao thu nhap
trong thoi ky tham chiéu 12 thang qua.

Huwoéng din thuc hién:

- Piéu tra vién (PTV) xac dinh trang thai "'CO"" néu trong 12 thang qua, d6i
tugng diéu tra (PTDT) c6 dang ky tai khoan chii nha/cha xe/chu tai san, dang bai
cho thué, quan ly lich dat va nhan duoc tién thué tai san truc tiép hoac gian tiép
thong qua cac img dung di dong/trang web.

Chon nhém ma trng dung trén CAPI

1. Cho thué luu tru/phong o: Tich chon néu DTDT cho thué phong, can hg,
nha nguyén can, homestay qua cac nén tang nhu Airbnb, Booking.com, Agoda,
Traveloka, Luxstay, Vntrip...

2. Cho thué phuong tién/xe tu ldi: Tich chon néu DTDT cho thué 6 to, xe
may tu la1 qua cac nén tang nhu MIOTO, Xanh SM (tinh nang cho thué xe),

3. Khéc: Tich chon néu PTPT cho thué cac loai tai san khac (nhu dd
dung, may anh, trang phuc, mat bang...) qua cac trang web/ung dung khac
ngoai danh sach trén va ghi ro tén ung dung/trang web ma PTDT dang ky dé



cho thué tai san.

DTV xé4c dinh mi 2. Khéng néu DTDT khéng cho thué tai san qua tng
dung/trang web, hodc chi cho thué tai san theo hinh thirc truyén thong (cho
thué nha tro, cho thué xe truc ti€p qua hop dong giady tay, quen biét cd nhan
khong qua trng dung s0).

Luuy:

Phan biét cho thué qua nén ting sé va cho thué truyén thong:

- Truyén théng (Chon ma 2. Khong): Chu nha tro cho thué phong, chu
xe cho thué xe tu 141 thoa thuan truc ti€p bang mi¢ng/hgp dong gidy ma khong
dang ky quan 1y lich dat, thanh todn hay van hanh trén cac Uing dung/trang
web chuyén biét.

- Nén tiang s6 (Chon ma 1. C0): Viéc dang tai thong tin tai san, tim kiém
khach thué, dat lich (bookmg) va x4c nhan giao dich/thanh toan dugc hd tro
hodc thuc hién chu yéu qua nén tang cong nghé (Airbnb, Mioto...).

Vai tro ctuia nguoi tra 101: DTDT phai 1a nguoi sé hitu hodc quan 1y tai san
dung ra cho thué dé tao thu nhap, khong phai 1a nguoi di thué tai san.

Vi du 1: (Trwong hop CO - Cho thué luu tri):

Anh C c6 1 cin hod chung cu nhan rdi. Anh ding ky tai khoan chil nha
trén Airbnb va Agoda dé don khach du lich thué theo ngay. Toan b lich nhan
phong va tién thué duoc quan 1y, thanh toan qua Ung dung Airbnb va Agoda.

Tra loi: Anh C c6 thu nhap tir cho thué tai san qua nén tang so. DTV
chon 1. C6 va tich chon ma 1 (Airbnb, Booking.com, Agoda, Traveloka).

Vi du 2: (Trwong hop CO - Cho thué xe tu 14i)

Chi A ¢ 1 chiéc 6 t6 4 chd it str dung. Chi dua xe 1én tmg dung MIOTO dé
cho khach thué tu 1ai theo ngay va nhan tién thué qua tng dung sau khi trir phi
hoa hong cho san.

Tra loi: Chi A cho thué phuong tién qua tmg dung cong nghé. DTV chon 1.
Co va tich chon ma 2 (MIOTO, Green SM).

Vi du 3: (Trwong hop KHONG - Cho thué nha tro truyén thong)

Ong C c6 day nha tro 5 phong cho cong nhan thué dai han. Hang thang ong
C dén tan noi thu tién mat truc tiép.

Tra loi: Pay 1a hoat dong cho thué tai san truyén thong. DTV chon 2. Khong.

Cau 68.9. Trong 12 thang qua, [TEN] cé sir dung ng dung trén dién
thoai di dong hoac trang web dé nhin hoac thuc hién bat ky cong viéc nao
khac nham tao thu nhap khong?

Muc dich: Cau hoi nay dé x4c dinh nhan dién, thu thap thong tin va do luong
quy mo cua nhom lao dong/ho gia dinh cung cap cac dich vu chuyén biét, dich vu
ca nhan va dich vu tai chinh/kinh doanh khac céc loai hinh da hoi tir cau 68.1 dén



cau 68.8 thong qua viéc két ndi, nhan don tir cac tmg dung di dong hodc trang
web nén tang so trong thoi ky tham chiéu 12 thang qua.

Huwéng din thwce hién:

- Piéu tra vién (BPTV) xé4c dinh 13 ©C6”’ néu trong 12 thang qua, ddi tuong
diéu tra (PTDT) c6 dang ky tai khoan, cung cap dich vy, xtr Iy giao dich hodc
nhan don hang/cong viéc dé tao thu nhap thong qua cac ung dung di dong/trang
web ma khong thudc pham vi nhitng cong viéc dugc hoi tir C68.1 dén C68.8.

- Ghi 13 tén tng dung di dong/trang web ma PTDT sir dung dé nhan don
hang/cong viéc dé€ tao thu nhap

- Diéu tra vién (PTV) x4c dinh 1a “Khéng’’ néu trong 12 thang qua, d6i
tuong di€u tra (DTDT) xac dinh ngoai cac cong vi¢e da lam hodc khong lam tir
cau C68.1 dén 68.8, thi PTDT khong nhan dugc cong viéc tao thu nhap nao tir
cac ung dung di dong/trang web.

Luuy:

Phan biét véi cac nhém cau héi tir 68.1 dén 68.8:

Khong trung Lip: Cau 68.9 1a cau hoi mo rong (nhom vét) danh cho tat ca
cac dich vu nén tang so chwa dwge liét ké é cac cau tir 68.1 den 68.8 (khong
phai ban hang TMDT, khong phai sdng tao nd1 dung, khong phai gitp viéc/don
dep, khong phai day hoc/kham bénh, khong phai I'T/thiét ké/phién dich, va khong
phai tai x&/cho thué tai san).

Nguyén tic nén tiang so: Chi ghi nhan ""C6" khi quy trinh nhan khach, dat
lich hodc thanh todn dich vu dugc thuc hién truc ti€p qua co ché tich hop cua tng
dung hodc trang web.

Vi du 1: (Trwong hop CO - Dich vu chim séc thi cung):

Ban Lé Thu T dang ky tai khoan lam nguo61 cham soc thi cung trén tmg dung
PetBacker. Hang tuan, ban nhan nhan trong giir va dat cho di dao cho cac chu
nudi ban ron dat dich vu qua app va nhan tién thu lao tir ung dung.

Tra 1oi: Ban T ¢6 thu nhép tir dich vu chdm séc tha cung qua tmg dung sé.
DTV chon 1. C6 va Ghi tén ung dung la: PetBacker (iing dung cham soc thu
cung)

Vi du 2 (Truong hop CO - Dich vu ban vé/su kién):

Anh Hoang tao tai khoan t6 chirc su kién trén Ticketbox dé ban vé tham
quan cac budi biéu dién 4m nhac nho do anh ty t6 chirc va quan 1y doanh thu ban
v¢ tryc tuy€n qua nén tang.

Tra loi: Anh Hoang st dung nén tang sb dé cung cap dich vu su kién/ban vé
tao thu nhap. DTV chon 1. C6 va Ghi tén ing dung la: Ticketbox (tng dung ban
vé su kién)

Vi du 3 (Truong hop KHONG - Tho chup anh truyén thong):



Anh K 1am thg chup anh tu do. Anh chi nhan chup anh cudi hodc sy kién khi
c6 ban be gidi thiéu truc ti€p hodc qua goi dién thoai, thdéa thudn tién cong truc
ti€p bang tién mat.

Tra loi: Anh K cung cép dich vu theo hinh thirc truyén thong, khong qua
ung dung/trang web nén tang s6. DTV chon 2. Khong.

KIEM TRA 1 (KT1): NEU C68.1 PEN C68.9 CO IT NHAT 1 CAU TRA LOI
LA CO, HOI CAU 68.10. KHAC, CHUYEN SANG HOI PHAN 6: CONG VIEC
GIA PINH.

Céu 68.10. Néu ti da tén 03 nén tang ing dung ma [TEN] sir dung nhiéu
nhat trong 12 thang qua?

Muc dich: Cau hoi nay dung dé xac dinh ung dung di dong (nén tang sd)
chinh ma d6i tuong diéu tra (BTDT) tham gia hoat dong tao thu nhap nhiéu
nhat trong thoi ky tham chiéu 12 thang qua.

Huwéng din thwe hién:

Chuong trinh CAPI s& cac ung dung di dong (nén tang s6) dugc phan
theo nhom cong viéc cu thé dé DTV héi BDTDT va chgn toi da 3 tng dung
dugc DPTDT st dung nhi€u nhat dé nhan cong viéc va ki€m thu nhap.

Truong hop DTDT sir dung tir 4 wng dung tré 1én: DTV hudng dan
PTDT lya chon ra tdi da 03 ung dung duoc st dung nhiéu nhat dua trén céc
tiéu chi uu tién theo thu ty: Ung dung (Nén tang) co tan suat hoat dong thuong
xuyén nhat va kiém duogc nhiéu tién nhat.

Luu y:

Phén biét vai tro st dung: Chi ghi nhan cac tng dung ma BDTDT truc
tiép sir dung dé nhan don, nhan viéc, ban hang hoic diang tai ndi dung...
véi muc dich 1a tao thu nhap, tuyét d6i khdng ghi nhan cac ung dung DTDT
chi st dung vai vai tro nguoi mua hang/khach hang tiéu dung.

Vidu 1: (Trwong hop PTPT dung dwéi 3 wng dung):

Anh N trong 12 thang qua vura dang ky chay xe cho khach trén ing dung
Grab (C68.1 = Cd) vura nhan giao hang trén ShopeeFood (C68.2 = C4).

Tra loi: Anh N chi st dung 2 Gtng dung. DTV tich chon 2 ung dung tai
C68.10:

1. Grab
2. ShopeeFood

Vidu 2: (Trwong hgp PTPT dung trén 3 wng dung - Xac dinh wu tién):

Chi H kinh doanh ban hang trén Shopee, TikTok Shop, Lazada (C68.3 = C0),
dong thoi lam video dang 1én YouTube va TikTok dé nhan tién quang
cao/Affiliate (C68.4 = CO). Tong cong chi H diung 4 nén tang (Shopee,
TikTok/TikTok Shop, Lazada, YouTube). Chi H cho biét Shopee va TikTok mang



lai hon 80% thu nhap va ngdn nhiéu thoi gian nhat, tiép theo I1a Lazada, con
YouTube chi thinh thoang méi dang.

Tra loi: DTV huéng dan chi H chon 3 &ng dung quan trong nhat theo tiéu
chi thu nhap va thoi gian. Két qua chon tai C68.10:

1. Shopee
2. TikTok (bao gom ca TikTok Shop)
3. Lazada

Cau 68.11. Ung dung [TEN CAC UNG DUNG DA LIET KE O C68.10]
ma [TEN] sir dung c6 cac chirc ning sau diy khong? (CO THE CHON
NHIEU PAP AN)

Muc dich: Cau hoi nay dung dé Kiém tra cac chtc ning: chirc ning to
chtrc/chirc nang trung gian/chirc nang kiém soat cua nén tang. Viéc xac dinh cac
chtrc nang nay 1am co sé danh gid xem nén tang dong vai tro 1a don vi trung gian
don thuan hay c6 sy quan 1y, diéu hanh truc tiép hoat dong lao dong.

Huwong ddn thuc hién:

- Chuong trinh CAPI s& tu dong chén tén cac ung dung ma dbi tugng diéu
tra (BTDT) da lua chon tai Cau 68.10 vao ndi dung cau hoi.

- DTV hoi lan luot tirng chirc nang va tich chon tat ca cac dap an phu hop
véi thuc té van hanh cua cac tng dung do (Pugc chon nhiéu dap an).

Pinh nghia cic phwong an tra loi dé DTV giai thich cho PTPT

1. Nhdn viéc, két néi véi khach hang: Ung dung 1a kénh hién thi danh sach
cong viée, don hang hoic hién thi yéu cau cua khach hang dé PTPT chu dong
chon hoac nhan.

2. Phan cong hodc giao viéc: Ung dung tu dong diéu phdi, chi dinh ca lam
viéc hoac tu né don/giao nhiém vu truc tiép cho PTDT thong qua thuat toan.

3. Thu tién hodgc xit Iy thanh toan: Ung dung thu tién cudc/tién hang truc tiép
tir khach (qua vi dién tir, the) roi chuyén lai cho PTDT, hoic quan 1y vi tai khoan
tich Iy cua DTDT.

4. Quy dinh hodc goi y mic gia: Ung dung ap dat mac gia cd dinh cho dich
vu (nhu cudc xe, cudc giao hang) hoic tu dua ra muc gia dé xuat/khung gia cho
cac bén thoa thuan.

5. Pdnh gid hodc xép hang ngwoi cung cap dich vi: Ung dung cé hé théng
cho phép khach hang cham diém (sao), viét nhan xét hoac hé théng tu xép hang
hiéu suat (hang Bach Kim, Vang, Bac...) cia DTDT.

6. C6 thé tam khoa hodc cham dat tai khoan: Ung dung c6 ché do canh bao,
tam khoa tai khoan ¢ thoi han hoic tudc quyén truy cap/khéa vinh vién tai khoan
néu DPTDT vi pham quy dinh hoic bi danh gia sao thép.

7. Gidi quyét tranh chdp dich vu: Ung dung c6 bd phan tiép nhan khiéu nai,



dung ra phan xi dén b hong hdc/mat mat hang hdéa hoic hoan tién gitta PTDT
va khéch hang.

8. Khac: Céc chuc ning kiém soat/hd trg khac chwa néu trén (DTV tich chon
va ghi r noi dung).

Luuy:

- Néu BTDT liét ké 2-3 ung dung & C68.10, DTV xac dinh céc chirc ning
nay dua trén tong thé cac wng dung da chon. Chi can co it nhat 1 trong cac ung
dung d6 cé chirc nang twong ung thi BTV duoc phép tich chon.

- Mot s6 DTDT chi str dung tng dung dé chay xe/giao hang ma khong doc
hop ddng hay chinh sach. DTV can goi ¥ tir cac tinh hudng thuc té (vi du: "Khi
khach huiy chuyén hay danh gia 1 sao 1am tuz diém tin nhiém thi app cé can thiép
hay khoa tai khoan khdong?")

Vi du 1: (Tai xé xe cong nghé Grab/Xanh SM):

Anh Nguyén Vin A chay GrabCar (da khai & C68.10 1 Grab). Anh cho biét:
App tu nd cude giao cho anh, gia cudc do app tinh san, tién khéach tra qua thé app
giit roi chuyén vé vi tai khoan, khach hang cham sao sau méi chuyén, néu diém
sao dudi 4.5 hoic ty 1& huy chuyén cao thi app s& gui canh bdo hoac khoa tai
khoan 3 ngay.

DTV tich chon céac 6:

[X] Nhan viéc, két néi voi khach hang

[X] Phan cong hoac giao viéc

[X] Thu tién hoic xt ly thanh toan

[x] Quy dinh hoac goi y muac gia

[x] Panh gia hodc xép hang ngudi cung cap dich vu

[X] C6 thé tam khda hodc cham dut tai khoan

[X] Giai quyét tranh chap dich vu

Vi du 2: (Ngwoi ban hang trén Shopee/TikTok Shop):

ChiLéThiB bén hang quan 4o trén san Shopee (da khai ¢ C68.10 1a Shppee).
Chi tu dang san phém va tu dat gia ban. Tuy nhién, Shopee la noi thu tién cua
khach trudc roi chuyen vao Vi Shopee cua chi, cho phép khach danh gia tir 1 dén
5 sao, ho trg xur ly tra hang/hoan tien khi c6 khicu nai, va san s& khoa gian hang
neu chi ban hang gia/hang nhai.

DTV tich chon céac 6:

[X] Nhan viéc, két néi vai khach hang

[X] Thu tién hoic xt ly thanh toan

[x] Panh gia hoic xép hang ngudi cung cap dich vu



[X] C6 thé tam khda hodc cham dut tai khoan

[x] Giai quyét tranh chap dich vu

Cau 68.12. [TEN] c6 nhan dwoc hoic tim dwoc khach hang, cong viéc
hogc nhiém vu théng qua cac nén tang &ng dung [TEN CAC UNG DUNG
PA LIET KE O C68.10] khdng?

Muc dich: Xac nhan cong viéc, khach hang hoac nhiém vu co thuc su duoc
nhan/tim qua nén tang hay khéng.

Huwong dédn thgc hién:
Xac dinh phwong an tra loi
1. C6: Tich chon néu trong 12 thang qua, PTDT da thuc sy nhan dugc it nhat

01 don hang, cudc xe, khach hang, du an hoic nhiém vu théng qua cac tng dung
da néu tai C68.10.

2. Khdng: Tich chon néu BDTDT c6 ding ky tai khoan, bat ung dung hoic
nop hod so/chao gia trén tng dung da néu tai C68.10 nhung khéng nhan dugc bat
ky cong viéc, nhiém vu hay khach hang nao trong suét 12 thang qua.

Khong ciin cir vao viéc c6 hoan thanh cong viéc hay khong: Chi can ung
dung c6 két néi va giao dich/nhiém vu duogc xac nhan két ndi thanh cong (du sau
d6 khach hang huy hoic chua thanh toan) thi van xac dinh la mé 1. Co.

Vidu 1 (Truwong hep CO - Cé phat sinh don hang/cong viéc):

Tinh hudng: Anh Tran Vian M dang ky tai khoan tai xé trén ung dung Grab
va Be (da khai ¢ C68.10). Trong nam qua, anh M thuong xuyén nhan dugc cac
cude xe cha khéach no tir ang dung Grab.

Tra loi: Anh M thuc sy nhan dugc cdng viéc va khach hang qua wng dung.
DTV tich chon méa 1. Co.

Vi du 2 (Truong hep CO - Dung nhiéu app, chi 1 app cd viéc):

Tinh hubng: Chi L& Thi N 1am dich thuat ty do, chi ding ky tai khoan trén
hai trang web la Upwork va Fiverr (khai ¢ C68.10). Trong 12 thang qua, chi N
chi nhan dugc 2 du an dich thuat tir khach hang trén Upwork, con tai khoan trén
Fiverr chi chua nhan duoc du an nao.

Tra loi: Chi N da tim duoc cdng viéc/du an théng qua nén tang Upwork.
DTV tich chon ma 1. Co.

Vi du 3 (Truwong hop KHONG - Piing ky nhung khéng c6 viéc):

Tinh huéng: Anh Nguyén Vin K tao gian hang ban d6 g luu niém trén TikTok
Shop (khai & C68.10). Anh da dang tai san pham lén gian hang duoc 6 thang nhung
do khéng chay quang c4o nén chua c6 khach hang nao dat mua qua san.

Tra loi: Anh K chwa nhan duoc khach hang hay nhiém vu ndo qua nén tang.
DTV tich chon ma 2. Khong.



Cau 68.13. [TEN] nhan tién thanh toan qua hinh thirc nao?

Muc dich: Xac dinh phuong thic thanh toan: thanh toan théng qua trng dung,
thanh toan truc tiép, ca hai hoac khong dugc thanh toan.

Huwong dédn thgc hién

1. Théng qua ng dung: Toan bo tién thu lao/doanh thu duoc thanh toan gian
tiép qua co hé thong cua tng dung. Khéch hang tra tién qua vi dién ta, thé ngan
hang tich hop trén app, sau d6 nén tang trir phi/chiét khau va chuyén tién vao vi
tai khoan hodc tai khoan ngan hang cia BDTDT.

2. Khéch hang thanh toan tryc tiép: DTDT nhan tién truc tiép tir khach hang
(bang tién mat hoic chuyén khoan c& nhan truc tiép tir khach hang vao tai khoan
ca nhan cia BTDT) ma khong thong qua hé thong vi/cong thanh toén trung gian
cua ung dung.

3. Cd 2 hinh thizc: DPTDT nhan thu nhap dudi ca hai hinh thirc néu trén (Vi
du: Chuyén xe nay nhan tién mat truc tiép tir khach, chuyén xe sau nhan tién qua
vi app).

4. Khéng nhdn dwoc thanh toan: DTDT da hoan thanh cong viéc/nhiém vu
nhung chua hoic khéng nhan duoc bat ky khoan thanh toan nao (do bi xU tién, bi
bung don, hoic cdng viéc dang trong thoi gian dbi soat chua dén ky tra). (Luu y:
Néu phiéu in hoic phan mém CAPI di cap nhat bo ma 4 theo gop y nghiép vu,
DTV cian ctr theo diing danh muc hién thi trén man hinh CAPI).

Luuy:

Phan biét chuyén khoan truc tiép va chuyén khoan qua App:

- Néu khach hang dung tng dung ngan hang quét md QR/chuyén khoan truc
tiép cho DTD, xac dinh 14 Khach hang thanh toan truc tiép (M3 2);

- Néu khach hang nap tién hodc thanh toan trén wng dung céng nghé
(GrabPay, ShopeePay, Shopee vi, Upwork Escrow...) roi tng dung méi giai ngan
cho BTDT, xac dinh 1a Thdong qua &ng dung (Ma 1).

Vi du 1: (Thanh toan qua wng dung):

Tinh huéng: Anh K 1am thiét ké d6 hoa tu do trén san Upwork (dd khai ¢
C68.10). Khi nhan dy an, khach hang nop tién vao hé théng Upwork. Sau khi anh
K hoan thanh bai thiét ké va khach xac nhan, Upwork giai ngan tién vao tai khoan
vi Upwork cta anh K.

Tra loi: Tién duoc xu Iy va trung gian qua nén tang. DTV tich chon ma 1.
Thoéng qua tng dung.

Vi du 2: (Thanh toén ca 2 hinh thirc):

Tinh hudng: Anh M chay GrabBike. C6 cudc xe khach chon tra bang tién
mat (anh M thu tién mat tryc tiép), c6 cudc khach tra qua Vi GrabPay (tién cong
vao vi tai khoan tai xé trén app).



Tra loi: Anh M thu tién qua ca 2 phuong thirc. DTV tich chon ma 3. Ca 2
hinh thic.

Vi du 3: (Thanh toan truc tiép):

Tinh hudng: Chi L& Thi N day kém tiéng Anh truc tuyén qua tng dung két
néi Edubox. Ung dung chi dong vai tro két ndi phu huynh vai chi. Sau khi thoa
thuan, phu huynh chuyén tién hoc phi tryc tiép hang thang vao tai khoan ngan
hang ca nhan cua chi N.

Tra loi: Tién do khach hang (phu huynh) tra truc tiép cho ngudi lao dong.
DTV tich chon "'2. Khach hang thanh toan truc tiép".

Cau 68.14. Cong viéc trén nén tang wng dung [TEN CAC UNG DUNG
PA LIET KE O C68.10] dwoc [TEN] thuc hién véi tan suat nhw thé nao?

Muc dich: Cau hoi nay dung dé thu thap théng tin vé tan suit va do
thuong xuyén khi tham gia céng viéc trén cac nén tang tng dung sb cua ngudi
lao dong trong thoi ky tham chiéu 12 thang qua. Tan suat nay lam co so quan
trong dé phan loai mac do tham gia thi truong lao dong sb (thuong xuyén hay
thoi vy/thinh thoang) va lam diéu kién diéu hudng (KT2) cho cau hoi do ludng
thoi gian lam viéc (C68.15).

Huwéng ddn theec hién:

Pinh nghia cac phwong an tra loi

1. Hang ngay/hdau nhw hang ngay: DTDT thyc hién cong viéc trén nén
tang sb lién tuc hau nhu tat ca cac ngay trong tuan (tir 5 dén 7 ngay/tuan).

2. Hang tuan/Hdu nhw hang tuan: DTDT lam viéc déu dan theo tuan
nhung khong lam hang ngay (vi du: 1am 1 - 4 ngay/tuan, hoac chi lam co dinh
Vao CAac ngay cuoi tuan).

3. Hang thang/Hau nhw hang thang: PTPT lam viéc theo chu ky thang
(vi du: chi nhan ca/du an lam trong vai ngay thuéc mot hoac vai tuan trong
thang, nhung thang nao cling c6 1lam).

4. Vai lan trong nam: DTDT chi 1am thinh thoang, rai rac mot vai dot/vai
thang trong nam, khong duy tri déu dan hang thang.

5. Chi mét lan trong nam: DTPT chi lam duy nhat 01 dot hoic 01 du &n
trong suot 12 thang qua.

Luu y:

- DTV danh gi4 tan suat dya trén tong théi gian PTPT lam viéc trén
tat ca cac &wng dung di chon tai C68.10. Néu PTPT lam ¢ng dung A hang
tuan, rng dung B hang tuan vao cac ngay khac nhau hop lai thanh hang ngay
thi tich chon "'1. Hang ngay/hau nhw hang ngay".

Vi du 1: (Lam hang ngay):
Tinh hudng: Anh Nguyén Vin A chay GrabCar (khai ¢ C68.10 la Grab).



Anh A bat ang dung nhan khach tir thi Hai dén tha Bay hang tuan.

Tra loi: Tan suat dién ra hau nhur mdi ngay. DTV tich chon "1. Hang
ngay/hau nhu hang ngay". (CAPI s& chuyén sang C68.15 hoi sé gio/tuan).

Vi du 2: (LAm hing tuan):

Tinh hudng: Chi L& Thi B la sinh vién, chi dang ky don dep nha cira trén
bTaskee (khai ¢ C68.10). Chi B chi bat app nhan ca don dep vao hai ngay Thu
7 va Chu nhat hang tuan.

Tra loi: Tan suat 1am viéc duy tri déu din theo tuan. DTV tich chon "2.
Hiang tuan/Hau nhu hang tuan". (CAPI s& chuyén sang C68.15 hoi sd
gio/tuan).

Vi du 3: (Lam thinh thoang vai lan trong nim):

Tinh huéng: Anh Tran Vin C lam ké toan cdng ty. Vao dip can Tét Am
lich va dot hé, anh dua 6 t6 ca nhan 1én app MIOTO cho thué tyu 1ai dugc
khoang 3 dot trong nam.

Tra loi: Tan suat khong thuong xuyén, chi rai rac vai lan. DTV tich chon
"4, Vai lan trong nam". (CAPI s& chuyén sang C68.15 hoi s6 gid/nam).

KIEM TRA 2: KT2. LIEN KET VOI PHUONG AN TRA LOI O CAU
68.14 PE CAPI HIEN THI PHU HQP:

NEU C68.14 = 1 hoiic 2 — C68.15: HOI GIO/TUAN
NEU C68.14 =3 — C68.15: HOI GIO/THANG
NEU C68.14 =4, 5 — C68.15: HOl GIO/NAM

Cau 68.15. [TEN] thwong danh khoing bao nhiéu gio/
[TUAN/THANG/NAM] dé lam viéc thong qua cac nén tang wng dung trén,
bao gom ca thoi gian cho nhan viéc, tim khach hang va thuc hién cong viéc?

(CAPI TU PONG HIEN THI CAU HOI:

Néu C68.14 = 1 hoic 2: "[TEN] thwong danh khoang bao nhiéu gio/tuan
dé 1am viéc thdng qua cac nén tang ing dung trén, bao gém ca thai gian che
nhan viéc, tim khach hang va thuc hién cong viéc?

Néu C68.14 = 3 : "[TEN] thwong danh khoang bao nhiéu gio/thang dé
lam viéc thong qua cac nén tang wng dung trén, bao gom ca thai gian cho
nhan viéc, tim khach hang va thuc hién cong viéc?

Néu C68.14 = 4 hodc 5: "[TEN] thwang danh khoang bao nhiéu gié/nim
dé 1am viéc thdng qua cac nén tang ing dung trén, bao gém ca thai gian che
nhan viéc, tim khach hang va thuc hién céng viéc?

Muc dich: Bé do lwong tong thoi gian lao ddéng thuc té ma ddi tuong
dieu tra (DTDT) danh cho cac cong viéc thuc hién thong qua cac nén tang tng
dung s.



Huwoéng ddn theec hién:
Pon vi thoi gian (Co ché loc tir KT?2)

Pon vi thoi gian (TUAN/THANG/NAM) trong cdu hoi s& do phan mém
CAPI tu dong xac dinh va hién thi dya trén cau tra loi vé tan suat 1am viéc & Cau
68.14 (KT2):

- Néu C68.14 = 1 hoic 2 (Hang ngay/Hang tuan) -> CAPI hicn thi hoi: Sé
gio / TUAN.

- Néu C68.14 = 3 (Hang thang) -> CAPI hién thi hoi: S6 gio/ THANG.

- Néu C68.14 = 4 hoic 5 (Vai lan trong namy/1 1an trong nam) -> CAPI hién
thi hoi: S6 gio/NAM.

Quy tic tinh tong s6 gio 1am viéc:

- DTV phai huéng din DTPT tinh TONG SO GIO bao gém day da 3 cau
phan thei gian sau:

1. Thoi gian truc tiép thuc hién cong viéc: Thoi gian cha khéch, thoi gian di
chuyén giao hang/d6 an, thoi gian day hoc, l1am thiét bi, viét bai, thiét ké, don dep
nha ctra...

2. Thoi gian cho nhdn viéc/cho né don: Thoi gian bat tng dung ¢ trang thai
san sang (online) dd xe chd né chuyén, thai gian bat app chd phan cong ca...

3. Thoi gian tim kiém céng viéc/khach hang: Thoi gian truy cap tng
dung/trang web dé tim kiém du 4n, chao gia (bid bai), dang tai hinh anh/san pham
1én gian hang san TMDT...

Luu y:

- Tranh bé sot thai gian cha: BPTDT (dic biét 1a tai xé/shipper cong nghé)
thuong c¢6 xu huéng chi dém sé gio xe lan banh ché khach/giao hang. DTV bat
budc phai giai thich va nhic nha: "Tinh cd thoi gian anh/ch; bdt app ngéi chor né
don trén dwong hay tai diém do".

- Nguyén tic cong don nhiéu wng dung: Néu PTDT lam viéc trén 2 hoic
3 tng dung (¢ C68.10), BTV phai huéng dan DTPT cong tong sé gio lam viéc
cia tat ca cac @ng dung d6 trong khoang thoi gian tuong twng
(Tuan/Thang/Nam).

- Poi véi treong hop PTPT cho thué tai san thong qua tng dung nén tang
dé tao thu nhap thi thoi gian duogc tinh bao gom thoi gian PTPT thuc hién cac
thao tac dé dang va quang ba thong tin cho thué, quan ly hoic xéac nhan dit chd,
trao doi véi khach hang, chuan bi hodc don dep tai san, giao nhan chia khoa, quan
ly hoic té chire thuc hién cac cdng viéc lién quan dén viéc cho thué.

Vi du 1: (Pon vi tinh theo TUAN - Tai xé xe cong nghé):

Tinh huéng: Anh Nguyén Vin A chay Grab (C68.14 = 1 - Hang ngay). Mdi
tuan anh 1am 6 ngay. Trung binh mdi ngay anh bat app tir 8h00 dén 16h00 (8



tiéng/ngay). Trong 8 tiéng d6, anh c6 5 tiéng thuc su chd khach va 3 tiéng dd xe
lu6t dién thoai chd nd chuyén.

Cach tinh: Téng thoi gian 1 ngay = 5h (ché khéach) + 3h (chod chuyén) = 8
gio/ngay. Tong ca tuan = 8 gid X 6 ngay = 48 gid/tuan.

Tra loi: Nhap vao CAPI & C68.15: 48 (gio/tuan).

Vi du 2: (Pon vi tinh theo THANG - Ban hang TMPT):

Tinh hudng: Chi L& Thi B ban hang trén Shopee (C68.14 = 3 - Hang thang).
Trong 1 thang, chi danh 20 ngay dé 1am viéc trén san Shopee, mdi ngay chi danh
khoang 2 gi¢r dé dang san pham, tra 1o tin nhian khach hang va déng géi don hang.

Cach tinh: Tdng sb gio trong thang = 2 gid/ngay x 20 ngay = 40 gid/thang.

Tra loi: Nhap vao CAPI ¢ C68.15: 40 (gio/thang).

Vi du 3: (Pon vi tinh theo NAM - Cho thué tai san):

Tinh hudng: Anh Tran Van C cho thué phong trén tng dung Airbnb. Mot
ngay anh thuong ding 2 gio dé dé dang va quang ba théng tin cho thué, quan ly
hoic xac nhan dat chd, trao doi voi khach hang, 3 gio dé chuan bi hodc don dep
tai san, giao nhan chia khoa, quan ly hoic to chic thyc hién cac cong viéc lién
quan dén viéc cho thué. Mdi tuan anh 1am 6 ngay.

Cach tinh: Tdng thai gian 1 ngay = 2h + 3h = 5 gio/ngay. Tong ca tuan = 5
gid X 6 ngay = 30 gio/tuan.

Tra loi: Nhap vao CAPI & C68.15: 30 (gio/tuin).

KIEM TRA 3. KT3: NEU C68.14 = 1/2/3, C68.16 HIEN THI CAU HOI:

TRONG THANG QUA. NEU C68.14=4/5, C68.16 HIEN THI CAU HOI:
TRONG 12 THANG QUA

Cau 68.16. So tien [TEN] nhan dwoc tir cdng viéc thong qua kng dung
[TEN CAC UNG DUNG PA LIET KE O C68.10] chiém khoang bao nhiéu
phan trim thu nhap tir viéc l1am trong thang qua/trong 12 thang qua?

Muc dich: Dé do ty trong thu nhap co dugc tir cong viéc trén nén tang sb
trong tong thu nhap tur viéc lam.

Huwong ddn thuc hién:

Xac dinh thei ky tham chiéu

- Thoi ky tham chiéu trong noi dung cau hoi s& do phan mém CAPI ty dong
x4c dinh va hién thi dya trén tan suat 1am viéc da ké khai & Cau 68.14 (KT3):

- Néu C68.14 = 1, 2, 3 (Lam hang ngay/Hang tuan/Hang thang) ->CAPI hién
thi thoi ky tham chiéu: TRONG THANG QUA.

- Néu C68.14 = 4, 5 (Lam vai lan trong nam/1 1an trong nam) ->CAPI hién
thi thoi ky tham chiéu: TRONG 12 THANG QUA.



Pinh nghia cic khoang ty trong thu nhap dé PTV hwéng din PTPT lya
chon (Chon 01 phwong an phit hop nhat):

1. Duéi 25% (it hodc khong dang ké): Khoan thu nhap tir tng dung chiém
chua dén 1/4 tong thu nhap tir tat ca cac viéc lam cua DTDT.

2. Tir 25% dén duéi 50% (Duwdi mdt nira): Thu nhap tir tng dung dong
gop tur 1/4 dén dudi 1/2 tong thu nhap tur viéc lam.

3. Tir 50% dén dudéi 75% (Khoang mét nira hodic hon mét nira): Thu
nhap tr tng dung dong gop tir 1/2 dén dudi 3/4 tong thu nhap tir viéc lam.

4. Tir 75% tré 18n (Toan b hoic gin nhu toan bd): Thu nhap tir tng dung
la ngudn thu cha yéu, chiém tir 3/4 tré 18n hoic 12 nguon thu duy nhét tir viéc 1am
cua DTDT.

5. Khong biét: Chi chon phuong 4n nay khi DTPT thuc sy khong thé udc
lwong hoac khéng nam duoc ty 1€ dong gbp thu nhap cua minh,

Luu y:

Cin ctr tinh tong thu nhip

- Mﬁu sO dé so sanh ty 1& % 1a Tong thu nhip tir TAT CA céc viéc 1am
(bao gdm cé cong viéc chinh thirc, cong viéc lam thém truyén thong va cong viéc
nén tang sd) cuia PTDT trong thoi ky tham chiéu twong ung (thang qua hozc 12
thang qua).

- Khong tinh cac khoan thu nhap phi viéc 1am nhu: trg cap xa hoi, tién gui
tiét kiém, tién ngudi than giri cho, tién cho thué nha thuan tay khéng qua app...

- Néu DTPT chi ¢6 duy nhat cong viéc lam trén nén tang sé (khdng lam
thém viéc nao khac) ->Tich chon ma 4 (Tur 75% trd 1én).

Vi du 1: (Thu nhap nén tang sé 1a duy nhat)

Tinh hudng: Anh Nguyén Vin A chay xe GrabBike full-time (C68.14 = 1 -
Hang ngay). Anh A khong lam bat ky cong viéc nao khéac. Thu nhap thang qua tir
Grab cua anh 1a 12 triéu dong.

Tra loi: Cong viéc qua tng dung dong gop 100% tong thu nhap tir viéc lam
cua anh A. DTV tich chon ma 4. Tiur 75% tro 1én.

Vi du 2: (Nhiéu ngudn thu nhap - Xac dinh ty trong trong thang)

Tinh huéng: Chi L& Thi B 1a nhan vién hanh chinh cong ty (lvong 10 triéu
ddng/thang). Ngoai ra, thang qua chi 1am thém don dep nha ctra qua app bTaskee
(C68.14 = 2 - Hang tuan) va kiém duogc 2,5 triéu dong.

Céch tinh: Téng thu nhap tir viéc 1am = 10 triéu + 2,5 triéu = 12,5 triéu dong.
Ty 1€ thu nhap tur bTaskee = 2,5/12,5 = 20%.

Tra loi: Muc 20% thuoc khoang dudi 25%, DTV tich chon mé 1. Dudi 25%.



Vi du 3: (Tham chiéu 12 thang qua)
Tinh huéng: Anh Tran Vin C 1am tu do. Trong 12 thang qua, anh cho thué

xe ty l4i tren MIOTO khoang 3 dot (C68.14 = 4 - Vi lan trong nim) thu dugc 15
triéu ddng. Tong thu nhap ca nam tir cac viéc 1am khéc cua anh C 12 85 triéu dong.

Céch tinh: Ty 1€ = 15 triéu/(15 + 85) triéu = 15%.

Tra 10d: CAPI hién thi cau hoi cho 12 thang qua, DTV tich chon mi 1.
Duéi 25%.

Cau 68.17. Khi thyc hién cac céng viéc thong qua wng dung [TEN CAC
UNG DUNG PA LIET KE O C68.10], [TEN] c6 tham gia déng bao hiém x&
hoi khong?

Muc dich: Thu thap théng tin vé tinh trang tham gia Bao hiém x& hoi
(BHXH) cua nguoi lao dong gan lien vai hoat dong lam viéc trén nén tang so.
Qua d6, gitip danh gia mirc do bao phu cua ludi an sinh x4 hoi ddi véi luc luong
lao dong phi chinh thirc va lao dong nén tang (gig workers) tai Viét Nam.

Huwong ddn thuc hién:

1. C6: Tich chon néu BPTPT hién dang déng BHXH (ké ca BHXH bit budc
hoac BHXH tu nguyén) lién quan dén viéc lam hoac co thu nhap tur cac cong viéc
thuc hién qua trng dung néu trén.

2. Khong: Tich chon néu DTDT hoan toan khong tham gia dong bat ky loai
hinh BHXH nao ddi véi hoat dong lao dong trén nén tang sé nay.

Luuy:

Phan biét BHXH va Bao hiém Y té (BHYT)/Bao hiém that nghiép
(BHTN)

- DTV can giai thich rd cho PTDT: Cau hoi nay chi héi vé Bao hiém xa hoi
(BHXH).

- Truong hop PTDT chi mua BHYT h¢ gia dinh hoac BHYT hoc sinh/sinh
vién ma khong déng BHXH thi DTV van phai chon ma 2. Khong.

Vidu 1: (Truwong hep CO - Tham gia BHXH tw nguyén)

Tinh hudng: Anh Nguyén Vin A chay xe GrabBike full-time (da khai ¢
C68.10). Anh A cha dong dén dai Iy Buu dién xa dang ky va nop tién dong BHXH
tu nguyén hang thang.

Tra loi: Anh A c6 tham gia dong BHXH. DTV chon "1. C6". (CAPI chuyén
sang C68.18 dé ghi nhan BHXH tu nguyén).

Vi du 2 (Truong hop CO - Hop tac x&4/Cong ty dong BHXH bat bugc):

Tinh hudng: Anh Tran Vian B 1a tai xé GrabCar thudc quan ly caa mot Hop
tac xa van tai. Hop tac xa c6 ky hop dong lao dong va dong BHXH bat budc hang
thang cho anh B tir ngudn doanh thu chay xe.



Tra loi: Anh B c6 tham gia BHXH gan véi cong viéc chay app. BTV chon
mé& 1. C6. (CAPI chuyén sang C68.18 d ghi nhan BHXH bit budc).

Vi du 3 (Truwong hep KHONG - Chi c6 BHYT cé nhan):

Tinh hudng: Chi L& Thi C ban hang trén TikTok Shop (d4 khai & C68.10).
Chi C khong dong BHXH, chi chi mua BHYT ho gia dinh tai phuong dé di kham
chtra bénh.

Tra loi: Chi C khong tham gia BHXH. DTV chon ma 2. Khong. (CAPI
chuyén thang sang C68.19).

Cau 68.18. Loai bao hiém x& h¢i ma [TEN] déng khi thuc hién hoat déng
thdng qua [TEN CAC UNG DUNG PA LIET KE O C68.10] nay la gi?

Muc dich: Céu hoi nay dung dé phan loai hinh thic tham gia Bao hiém x4
hoi (BHXH) cta nguoi lao dong khi 1am céc cong viéc théng qua nén tang sb. Dt
licu nay phan &nh ban chét quan hé lao dong (c6 hay khéng c6 hop dong lao dong
chinh thuc) gitta nguoi lao dong véi don vi quan Iy/van hanh nén tang hozc doanh
nghiép doi tac, dong thoi danh gia mirc do bao phu cua chinh sach BHXH tu
nguyén ddi véi khu vuc lao dong tu do.

Huwéng dédn theec hién:

Dinh nghia cac phwong an tra oi:

B4o hiém xa héi tw nguyén: DTDT tu nguyén dang ky, tu lya chon muc
dong va phuong thirc dong phu hop véi thu nhap cia minh tai co quan BHXH
hodc qua cac dai 1y thu (buu dién, ngan hang...). Nguoi lao dong tu chi tra 100%
tién dong BHXH (c6 thé duoc nha nudc hd tro mot phan theo quy dinh) ma khong
c6 su dong gop bat budc tir phia doanh nghiép hay nén tang tng dung.

B&o hiém x& hi bat budc: DTDT tham gia dong BHXH thudc dién bét
budc theo quy dinh caa phap luét lao dong (do ¢ hop dong lao dong tir da 1 thang
tré 18n ky vai doanh nghiép/don vi van hanh nén tang hoic hop tac xa/cong ty doi
tac). Khoan tién dong BHXH dugc trich mot phan tir tién lwong/thu nhap cua
PTPT va mot phan do ngudi sir dung lao dong (doanh nghiép/don vi) chi tra.

Luuy:

Tranh nham 1an véi BHXH tir cong viéc khac. Truong hop Néu BTDT la
nhan vién vian phong c6 dong BHXH bt budc tai Cong ty A, nhung budi tdi chay
thém Grab (lam tuy do khong dong BHXH cho cong viéc Grab) -> C68.17 phai
xéac dinh 12 "*2. Khdng" (vi cdng viéc nén tang s6 khong dong BHXH).

Vidu 1: (Trwong hop BHXH tw nguyén):

Tinh huéng: Anh Nguyén Vin A lam tai xé ShopeeFood full-time (da khai
C68.17 = 1). Hing thang, anh A ra buu dién phuong tu ndp 300.000 ddng dé tham
gia goi BHXH tu nguyén cho ban than.

Tra loi: Anh A ty dong BHXH khong qua hop dong lao dong bat bugc. DTV
tich chon mé 1. Bao hiém x& hoi tu nguyén.



Vi du 2: (Truwong hep BHXH bat bugc):

Tinh hudng: Anh Tran Van B 1a tai xé Xanh SM (d4 khai C68.17 = 1). Anh
B c6 ky hop ddng lao dong chinh thirc voi Cong ty GSM. Hang thang, cong ty
trich mot phan luong ctia anh va dong dbi tng mot phan ngan sach cong ty dé nop
BHXH bat budc cho anh theo quy dinh.

Tra |&i: Day 1a hinh thac déng BHXH theo hop ddng lao dong chinh thuc.
DTV tich chon m& 2. Bao hiém x4 hoi bét budc.

Cau 68.19. [TEN] cd thuc hién cac céng viéc néu trén trong 7 ngay vira
gua hay khong?

Muc dich: Xac dinh hoat dong c6 dién ra trong 7 ngay qua hay khong.

Huwoéng dén theec hién:

- Xac dinh thoi ky tham chiéu (7 ngay vira qua): Thoi gian 7 ngay vira
qua duogc tinh bat dau tir ngay ngay trudc ngay diéu tra trg vé trude ding 7
ngay. (Vi du: Néu DTV dén phong van vao ngay 15 thang 10, thi 7 ngay vira
qua duoc tinh tir ngay 08 thang 10 dén hét ngay 14 thang 10).

- Phéan loai phwong an tra loi (Chon 01 phwong an)

1. C6: Tich chon néu trong 7 ngay vira qua, PTPT c6 thuc hién bat ky
cong viéc, nhiém vu hay giao dich nao (ké ca thoi gian cho nhan viéc, nd don)
théng qua cac ang dung nén tang sé da ké khai & Cau 68.10.

2. Khong: Tich chon néu trong subt 7 ngay vira qua DPTDT hoan toan
khong bat app, khong nhan viéc hay khong c6 hoat dong nao trén cac ung
dung nay.

Piéu hwdng cau héi tiép theo:

Néu C68.19 = 1 (CO) -> HOI CAU 68.20 (dé xac dinh vi thé viéc 1am chinh,
viéc tha hai hay viéc bo sung).

Néu C68.19 = 2 (KHONG) -> CHUYEN SANG HOI PHAN 6 - CONG
VIEC GIA PINH (két thic toan bo M6-dun 5A).

Vi du 1: (Truwong hep CO - C6 lam viéc trong 7 ngay qua):

Tinh hudng: Anh Nguyén Vin A chay GrabCar (d3 khai C68.10). Hom nay
la Thir Ba ngay 20/10, trong tuan trudc tir 13/10 dén 19/10 anh A van chay xe
binh thuong 5 ngay.

Truong hop nay anh A ¢ lam viéc trong 7 ngay vira qua. BTV chon mé 1.
CO. (CAPI s& chuyén sang hoi Cau 68.20).

Vi du 2: (Truwong hop KHONG - Tam nghi hoiic khéng c¢é don trong 7
ngay qua):

Tinh hudng: Chi L& Thi B ban hang trén Shopee (da khai C68.10). Tuan vira
roi chi B bi 6m nén déng gian hang nghi suét 7 ngay qua, khong xir 1y hay dong
goi bat ky don hang nao.



Tra loi: Chi B khéng c6 hoat dong tao thu nhap qua app trong 7 ngay vira
qua. DTV chon méd 2. KHONG. (CAPI tu dong chuyén thang sang Phan 6 - Cong
viéc gia dinh).

Cau 68.20. Cong viéc thong qua [TEN CAC UNG DUNG PA LIET KE
O C68.10] c6 phai la cong viéc chinh hodc cong viéc thir hai ma [TEN] dang
lam khéng? (Chon 1 phuong an)

Muc dich: Cau hoi ndy dong vai trd quan trong trong viée xac dinh vi thé va
vai trd cua cong viéc nén tang sb trong toan bd hoat dong lao dong hién tai cua
d6i tuong diéu tra (DTDT). Dit liéu gitp phan dinh rd cdng viéc nén tang s6 dong
vai trd 1a ngudn séng chinh, céng viéc 1am thém thu nhap quan trong (viéc tha
hai), hay chi 1a hoat dong bd sung, khéng thudng xuyén.

Huwoéng dén theec hién:
Pinh nghia cic phuwong an tra l6i d¢ PTV chon 01 dap 4n duy nhat

1. C6, la cong viéc chinh: Néu cong viéc théng qua cac nén tang tng dung
s6 néu trén 1a cong viéc danh nhiéu thoi gian 1am viéc nhat hodc mang lai nguon
thu nhap 16n nhat trong sé cac viéc lam ma DTDT dang thyc hién trong 7 ngay
qua. Truong hop chi lam 1 viéc: Néu DTDT trong 7 ngdy qua chi lam duy nhat
cdng viéc qua cac tng dung sé (khdng 1am thém viéc ndo khac) thi mac nhién
chon phuong an nay.

2. C0, 1a cdng viéc thir hai: Néu DPTDT c6 mot cdng viéc chinh khac (vi du:
lam c6ng nhan, nhan vién van phong, lam néng nghiép...), va cong viéc thong qua
nén tang s 1a céng viéc 1am thém thir hai duoc thuc hién déu din/thudng xuyén
ngoai gior 1am viéc chinh dé gia tang thu nhap trong 7 ngay qua.

3. Khéng, 1a cdng viéc bé sung hodc cong viée khéng thwong xuyén: Cong
viéc thdng qua nén tang sé khong phai 1a céng viéc chinh ciing khong phai cong
viéc thir hai 6n dinh, ma chi 1a hoat dong l1am thém mang tinh chat tam thoi,
thinh thoang, tranh tha lam khi ranh rdi hozc khi c6 nhu cau phat sinh dot xuat
trong 7 ngay qua.

Luuy:

- Cong viéc chinh: La cdng viéc PTDT danh nhiéu thoi gian nhat. Néu thoi
gian bang nhau thi chon céng viéc mang lai thu nhap cao nhat.

- Cong viéc thir hai: La cong viéc co thoi gian/thu nhap xép tha hai ngay
sau cbng viéc chinh.

Sau khi hoan thanh ghi nhan Cau 68.20, DTV da hoan tat toan b cau hoi
thudc Phan 5A: Viéc lam nén tang so.

Vidu 1: (Trwong hep la Cong viéc chinh):

Tinh hudng: Anh Nguyén Vin A chay xe GrabCar full-time (43 x4c nhan c6
lam viéc trong 7 ngay qua ¢ C68.19). Anh A danh 50 gio/tuan cho cong viéc nay
va day la nguén thu nhap duy nhat nudi séng gia dinh anh.



Tra loi: Cong viéc GrabCar 1a céng viéc duy nhat va danh nhiéu thoi gian
nhat. DTV chon 1. C0, la cong viéc chinh™.

Vi du 2: (Trwong hop la Cong viéc thir hai):

Tinh huéng: Chi L& Thi B la nhan vién ké toan hanh chinh tai mot cong ty tu
nhan tir thir Hai dén tha Sau (Cong viéc chinh). Vao cac budi toi va hai ngay cudi
tuan, chi B déu din nhan cac ca don dep nha cira qua app bTaskee dé kiém thém
thu nhap (chi danh khoang 12 gio/tuan cho bTaskee va c6 lam trong 7 ngay qua).

Traloi: Cong viéc don dep qua bTaskee la cong viéc lam thém thuong xuyén
xép thir hai sau cdng viéc van phong. BTV chon 2. C4, la cbng viéc thwr hai™".

Vi du 3: (Trwong hep la Cong viéc bd sung / khong thwong xuyén):

Tinh hubng: Anh Tran Van C la cong nhan nha may (Cong viéc chinh).
Trong tuan qua, anh C c6 dang bai thanh 1y ho chiéc may anh cii cua nguoi ban
trén san Shopee va nhan duoc mot khoan tién hoa hong nhé. Anh C khdng co y
dinh duy tri ban hang déu dan.

Tra loi: Viéc ban hang qua Shopee mang tinh phat sinh, khong thuong
xuyén. DTV chon ma 3. Khong, 1a cdng viéc bo sung hoic cong viéc khdng
thuong xuyén.

Phu luc: Danh sach cac ing dung nén ting so6 dugc sir dung nén tang so6
trong Diéu tra viéc lam nén ting so

Ma wng
dung Tén rng dung Cau héi

1 | Dich vu tai xé xe may/taxi hoiic "14i xe h§" C68.1
1.1 | Grab C68.1
1.2 | Green SM C68.1
1.3 | Be C68.1
1.4 | Taxi Mai Linh C68.1
1.5 | Vinasun App C68.1
1.6 | G7 Taxi C68.1
1.7 | BUTL (Ban udng t6i 14i) C68.1
1.8 | THUELAI C68.1
1.9 | MyGo C68.1
1.1 | FastGo C68.1
Ung dung khac tir C68.1 C68.1

2 | Giao @ iin hoic giao hang cho khach C68.2
2.1 | GrabFood C68.2
2.2 | ShopeeFood C68.2
2.3 | BeFood C68.2
2.4 | Ahamove C68.2
2.5 | Lalamove C68.2
2.6 | beDelivery C68.2
2.7 | GrabExpress C68.2
Ung dung khac tir C68.2 C68.2




Ma ung

dung Tén irng dung Cau héi

3 | Thwong mai dién tir C68.3
3.1 | Shopee C68.3
3.2 | TikTok Shop C68.3
3.3 | Lazada C68.3
3.4 | Tiki C68.3
Ung dung khéac tir C68.3 C68.3
4 | Tao ngi dung va dang tii n¢i dung C68.4
4.1 | YouTube C68.4
4.2 | TikTok C68.4
4.3 | Facebook C68.4
4.4 | Instagram C68.4
4.5 | Affiliate C68.4
4.6 | Spotify C68.4
4.7 | Apple Podcasts C68.4
Ung dung khéc tir C68.4 C68.4

Nhém cong viéc nhw gitp viéc gia dinh, cham séc sirc khoe

ca nhén, cham sdc nguoi gia/tré em, tw van lam dep, sira
5 | chira, lap dat thiet bi, vé sinh nha cira ... C68.5
5.1 | bTaskee C68.5
5.2 | JupViec C68.5
5.3 | Gitip Viéc Tt C68.5
5.4 | GrabAssistant / GrabMart C68.5
5.5 | Ahamove (dich vu gia dinh) C68.5
5.6 | 1ISalon Booking C68.5
5.7 | Myspa (cham soc strc khée, lam dep) C68.5
5.8 | BeautyX C68.5
5.9 | Klook C68.5
5.1 | Lookme C68.5
Ung dung khac tir C68.5 C68.5
6 | Nhém cong viéc nhw gia sw, day hoc truc tuyén C68.6
6.1 | Vuihoc C68.6
6.2 | Clevai C68.6
6.3 | Kyna C68.6
6.4 | Preply C68.6
6.5 | Edubox (gido duc) C68.6
7 | Cong viéc y té, kham chira bénh tir xa C68.6
7.1 | YouMed C68.6
7.2 | Med247 C68.6
7.3 | Doctor Anywhere C68.6
7.4 | Medlatec C68.6
7.5 | Mediplus C68.6
7.6 | BookingCare C68.6
7.7 | Bcare (kham chira bénh) C68.6
Ung dung khac tir C68.6 C68.6




Ma ung

dung Tén irng dung Cau héi
Nhém céng viéc bién dich, 1ap trinh, thiét ké dé hoa, nhap
8 | liéu, bién tap tai liéu, gin nhin dir liéu C68.7
8.1 | Upwork C68.7
8.2 | Toptal C68.7
8.3 | Freelance.vn / vLance (Viét Nam) C68.7
8.4 | Fiverr C68.7
8.5 | Scribendi & ProofreadingPal C68.7
8.6 | ProZ.com & TranslatorsCafé C68.7
8.7 | Gengo / Blend (OneHourTranslation) C68.7
8.8 | Clickworker / Amazon Mechanical Turk (MTurk) C68.7
8.9 | DataAnnotation.tech & Alignerr C68.7
8.1 | YouTube C68.7
8.11 | TikTok C68.7
8.12 | Facebook C68.7
8.13 | Instagram C68.7
8.14 | Affiliate C68.7
8.15 | Toloka C68.7
8.16 | Appen C68.7
Ung dung khac tir C68.7 C68.7
9 | Cho thué tai san: Cho thué phong; cho thué 6 t6/xe may C68.8
9.1 | Airbnb C68.8
9.2 | Booking.com C68.8
9.3 | Agoda C68.8
9.4 | Traveloka (cho thué phong) C68.8
9.5 | Mioto C68.8
9.6 | Geen SM (Cho thué xe) C68.8
Ung dung khéc tir C68.8 C68.8
10 | Ung dung khic tir C68.9 C68.9



http://booking.com/

