
BO TAl CHINH CQNG HOA XA HQI CHU NGHiA VI~T NAM 
CVC THONG KE DQc I~p - TV' do - H~nh phuc 

S6:/JtOi..JQD-CTK Ha N(Ji, ngay !A thang)l.. nam 2025 

QUYETDINH 

Ban hanh K~ ho~ch va hU'&ng dfin thl!C hi~n 


PhU'O'ng an Di~u tra chi Hell clla khach du I!ch, khach quac t~ d~n Vi~t Nam 


Cl)C TRUONG Cl)C THONG KE 

Can cu Quyit djnh s6 384IQD-BTC ngay 26 thang 02 nam 2025 cua 
B(J Tai chinh quy djnh chitc nang, nhi¢m Vl/, quy~n hc;m va cO' cdu t6 chuc cua 
Cl;IC Th6ng ke; 

Can cu Quyit djnh s6 2288IQD-BTC ngay 30 thang 6 nam 2025 cua 
B(J truo'ng B(J Tai chinh nt'a d6i, b6 sung Quyit djnh s6 384IQD-BTC ngay 
26 thang 02 nam 2025 ala B(J Tai chinh quy djnh chuc nang, nhi¢m Vl;I, quy~n hc;m 
va cO' cdu t6 chuc cua Cl;IC Th6ng ke; 

Can cu Quyit djnh s6 911IQD-CTK ngay 10 thang 7 nam 2025 cLla 
Cl;IC truong Cl;IC Th6ng ke v~ vi¢c ban hanh PhuO'ng an Di~u tra chi tieu cua 
khach du Ijch, khach qu6c ti din Vi¢t Nam; 

Thea d~ nghj cua Truong ban Ban Diku tra th6ng ke, 

QUYETDINH: 

Di~u 1. Ban h~mh kern thea Quy~t dinh mlY K~ ho?ch va huang d~n thllc hi~n 
Phuong an £)i~u tra chi tieu cua khach du lich, khach qu6c t~ d~n Vi~t Nam t?i 34 

tinh, thanh ph6 trllc thuQc trung uong. Quy~t dinh nay co hi~u lllc k~ ttl' ngay ky o 

Di~u 2. TruOng ban Ban £)i~u tra th6ng ke, TruOng ban Ban Th6ng ke Dich V\l 

va Gia, Giam d6c Trung Him Xu ly va Tich hgp dfr li~u th6ng ke, TruOng ban 
Ban K~ ho?ch tai chinh, Truong ban Ban Ki~m tra, Chanh Van phong Cvc, 
TruOng Th6ng ke tinh, thanh ph6 trllC thuQc trung uang va Thu truong cac don vi 
co lien quan chiu trach nhi~m thi hanh Quy~t dinh nay./. ~ 

Nui nh(m: 
- Nhu Di~u 2; 

- BQ truo'l1g Bo Tai chinh (d~ bilo do); 

- ThlJ' tru'o-ng Nguy€n Thi Bich NgQc (d6 bilo do); 

- Uinh d~o CI,lC Th6ng ke; 

- Luu: VT, DTTK (5), 


CUCTRU'ONG 



~~ 

CONG HOA xX HOI CHU NGHiA VI~T NAM 
DQc I~p - Tl,f do - H:;tnh phuc 

KE CH vA HVONG DAN THU'C HIEN PHUONG AN 

DiEU TRA CHI TIEU CVA KRACH DU LJCH, 


KHAcH Quac TE DEN VI~T NAM 

(Kern thea Quyit djnh s6/ltoJ./QfJ-CTK ngqy !~ thc::;~~ 2025 


c~{a Cl;lC trU'ong C~lC Thong ke) .~ 

I. KE HO~CH THl/C HI~NI 

STT NQi dung cong vi~c 
Thoi gian 
th'.l'C hi~n 

Do'n vj 
chu tri 

Dan vi 
ph~ihQ'P 

1 

-

2 

3 

4 

5 

6 

-

7 

8 

Thi~t k~ va hOEm thi~n 
phi~u di~u tra 

Xay dVng quy trinh ch9n m§u 

. ~ ..-

Xay dvng cac lo~ i tai li~u 

Xay dvng m§u bi ~u t6ng hqp 

k~t qua di~u tra va huang d§n 

cach tinh 

Xay dvng yeu du cae ph§n m~m 
thu th?p, xu ly va t6ng hQ'P k~t qua 

di~u tra 

Xay dvnglc?p nh?t cac ph§n m~m 
di~u tra (bao g6m ki~m thu va 

hoan thi~n ph§n m~m) 

In tai li~u (n~u c6) 

-
Ra soat, C?P nh?t danh sich 
dan vi di~u tra 

Ch9n don vi di~u tra 

Thang 6­

8/2025 

Thimg 7­

12/2025 
--

Thang 7­

12/2025 

Thang 01­

3/2026 

Truac thang 6 

nam di~u tra 

_ ._ . 

Truac thing 9 

nam di~u tra 

-
Truoc thing 9 

nam di~u tra 
- . 

Truoc thing 9 

nam di~u tra 
-­

Thing 9 

nam di~u tra 

.-

.. ­

.­

-

DTTK 

DTTK 

DTTK 

DVG 

DITK 

-

TTXL 

DTTK, 

TKT 

TKT 

-­

DTTK 

DVG, 

Dan vi lien quan 
-

DVG, 

Don vi lien quan 

DVG, 

Dan vi lien quan 

DTTK 

DVG, 

ITXL 

... -

DTTK, DVG 

--­

Dan vi lien quan 

..­ -

DTTK 

.'­ -­ _ . 

TKT 

-

9 

.-

Cae ehu' vi~t cit trong bang: DTTK: Ban Di~u tra th6ng ke; DVG: Ban Th6ng ke Dieh VI,! va Gia; TTXL: 
Trung tam xlr Iyva Tich hop d(}' li~u th6ng ke; KHTC : Ban K~ h09Ch tili chinh; VPC: Van phong CI,!C; TKT: 
Th6ng ke tinh, thanh ph6 tlve thuQc trung U'ong; TKCS: Th6ng ke CO'sO'. 

I 



NQi dung 

T~p hu~n 
10 

(n~u co) 

11 T~p hu§n tinh (neu 

12 Thu th~p thong tin 

13 Giam sat 

Ki~m tra, nghi9m thu 
14 

du li~u d p tinh 

15 
du 

16 T6ng hqp 

17 
Ki~m tra bieu 

d~u ra 

Bien so;;m bao 

tra 

18 
chu yeu clla cu<)c di~u tra 

19 
T6 chfrc in, xu~t ban 

h~mh bao cao tra 

II. TOCHUC 

1. Ban DiJu Ira 

hi~n 

8-9 

di~u tra 

Thang 8-9 

di~u tra 

Thang 10-12 

nam di~u tra 

Thang 10-12 

nam di~u tra 

10 nam 

sau 

10 nam 

nam sau 

3-4 

nam sau 

Thang 3-5 

nam sau 

Thang 4-6 

nam sau 

TKT 

DTTK 

DVG 

OVG 

OVG 

(Ban DTTK): Chli tri xay dVng 

OVG, 

k~, chQn mfru di8u tra; 
hU:1n c:1p trung ucmg (n~u 

cac hli li~u hu6ng dfrn nghi~p VI:!; 
dfrn nl soat, C?P nh?t dan vi di8u 

2. Ban Th6ng ke Djch V(l va GM (Ban DVG): Chli tri xay 
t6ng hQ'p k~t qua d§.u bi~u t6ng hQ'p k~t qua d§.u 
phan tich va chu~n bi cong b6 di8u tra. Ph6i hqp vai 
vi W~n quan trong vi~c xay tra; xay dvng 
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sat; ki~m tra, nghi~m thu, sf;lch; t6ng hqp k~t qua ph\lC VI:! 
sf;lch dfr li~u va duy~t dfr li~u 
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nghi~p Vl,l; xay dlJng thu cac ph~n m~m; t6 chfrc t~p hu~n 
trung uang (n~u co); nghi~m thu, him s?ch va hoan 
dfr li~u; ... 

3. Trung tam htfp di¥ /ifu thtmg ke: Chu tr1 xay 
cac chuang trinh ph~n ph§n t6ng hqr k~t 

, 
giam sat tnJc tuyen; trong qua trinh di~u tra, bim 
ph6i hQ"p v6i Ban tai li~u hu6ng d~n su dl,lng cac 
ph§n m~m. 

4. Ban hO(lch tiii chinh: Chu tri va ph6i hQ"p vai Ban 
va cac dan vj lien quan dlJ tru kinh phi; phan b6 kinh phi; 
quan Iy, dl,lng kinh phi duqc giao thea dung ch~ dQ hi~n h~mh 
bao cao quy~t VI. 

5. Van phimg t6 chu'c thlJc hi~n cong Ph6ihqr 
vai Ban lien quan t6 chilc hQi nghi t~p hul1n 
thlJc hi~n bien so?n, phat hanh bao 

6. Ban Ki€m tra: thlJc hi~n cong di~u tra 
thea k~ duy~t. 

7. tinh, thanh phb tr~c thui)c trung u'O'ng: 

T6 to£1n di~n cUQc di~u tra t?i da dugc 
nh~t danh sach dan vj di~u 

di~u vIen sat vien; di~u tra thlJc dla; 
va thu th~p dja ban; nghi~m thu du' r 

tiOO, thanh ph6 trlJc thuQc trung la Th6ngke 
nhi~m truac CI,lC truang luqng 

thong tin qUEm 1y, suo dl,lng kinh phi di~u tra. 

hQ cua cac c~p, cac ngaOO va nguai vai cUQc di~u tra, 
dvng k~ ho?ch t6 chilc chi che, thuang xuyen 

va t?o di~u ki~n cua Oy ban nhan cl1p, d6ng thai 
truy~n ml,lc dich, y di~u tra, quy~n va 

tra t?i cac dia ban 

III. 	 CHQN l\tIAU DIEU TRA 
11\

1. maD 

1.1. 	 vOi khach du lich ni)i ala 


dinh s6 I uqng m~u 


vai khach du lich nQi dja hQ dan cu 

(hQ) thanh vien di du lich (trong va nuac) dQng 

IV (thang 10, 11 va 12) cua nam 61.560 hQ t?i 
b~m (m6i dia ban di~u tra 12 hQ, m6i thang 1710 dia ban). 5.1 
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- Buac 2: Xac dinh d6i tugng di~u tra 

Thanh vien tu 15 tu6i tra len Clla h(> 

va Vi~c laID quy IV se duqc hoi PhiSu OlIDL-HO 

cho cu(>c di~u tra nay. 

tra d(mg 

tugng di~u tra 

Nhfrng nguoi duqc xac djnh la du lich 

, PhiSu thu th~p thong tin khach 

. duqc xac dinh la co di du lich 

nuac duqc Iva chQn 
(PhiSu 02/DL-ND). 

duqc Iva chQn dS hoi 

thu th~p thong khach du nuac ngoai (PhiSu 03IDL-NN). 

1.2. Dai vui khiich Vift Nam iii du lich ntdyc ngoiti 

- Buac 1: 

Milu clla khach theo tung tinh, thanh ph6 

duqc xac dinh tu 02 ngu6n: 

0) Tu toan b(> cac h(> lich nuac ngoai cua 

Di~u tra Lao d(>ng' lam quy IV tra. Nhfrng nguoi 

duqc xac dinh la co di lich hoi PhiSu thu th?p 

thong tin v~ khach Vi~t Nam di du 

(ii) Tu danh sach canh ra khoi tanh th6 

Vi~t Nam do C1,lC Quan ly xuAt nh~p canh, an cung cAp. S6 luqng milu 

Clla tung tinh, thanh ph6 duqc phan b6 t(;li Ph1,l 11,lc 1. 

- Buac 2: ChQn milu Vi~t Nam xuAt c::mh ra khoi lanh 

th6 Vi~t Nam 

C1,lC Th6ng thvc hi~n chQn milu tren ph~n 
phuong phap ngilu Danh sach nguoi duqc chQn milu 

dS ph\lC V1,l thu th~p thong tin. 

(do khong lien l(;lc duqc hoi,1c nguoi duqc ch9n 

chuySn khoi nguoi dUQ'c chQn milu trtmg vai thanh vien 

h(> 031DL-NN t(;li M1,lc i Buac 1, di~u 
"Thay thS milu" tren CAPl. Truong hqp 

thu th?p thong tin thea kh6i luqng thvc 

1.3. Dtii voi qutic ti din Vi?t Nam nghi t{li CO' sO' Ju'u tru 

qu6c tS dSn Vi~t Nam nghi co 

luu tril, duqc sau: 

1 : tinh, thanh ph6 
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C\lC Thfmg ke (Ban DTTK) t:;ti m6i tinh, 

thimh ph6 dVa VilO k~t qua di~u tra xufrt kinh 

doanh ca thS h~ng nam d6i vai cac V\l I uu tru, doanh 

thu dich V\l lil hanh va s6 luQt khach phi~u di~u tra (phi~u 
04/DL-QT) cua tung tinh, thanh ph6 Ph\l l\lc II. 

- Buac 2: ChQn cO' so luu tru 

+ DVa tren danh sach cO' luu trtl thvc hi~n cac nam truac, k~t qua 

kinh doanh ca thS h~ng nam, 

nh~t danh sach cO' so Iuu tru sau 

di~u tra doanh nghi~p va di~u cO' 

Th6ng ke tinh, thanh ph6 thl;rc 

soat len Trang ph\lc V\l ch9n m~u cO' so di~u tra. 

+ Tren cO' 

thvc hi~n chQn 40% 

30%) s6 cO' so Iuu 

hi~n giri phi~u thu 

(Ban DTTK) thvc 

th6ng. 

luu tru dUQ'c ra soat; t:;.ti m6i tinh, thanh ph6 

N9i Thanh ph6 H6 Chi Minh chQn 

(theo ttmg lo~i cO' so) dS thvc 

cO' so luu tru do C\lC Th6ng 

phuong phap ng~u nhien 

- Buac 3: Ch9n thu th~p tin. 

Tren cO' sa s6 . hinh cO' so luu qu6c tich 

phan b6 cho m6i 

thong tin tu nguoi khach 

phan b6. S6 IUQ'ng khach 

ke tinh, thanh ph6 thvc 

cha d~n khi dam bao du s6 luqng 

vfrn khong qua 113 s6 luQt khach 

cO' so trong thang tra va kh6ng qua 03 khach/doan d6i vai 

khach di thea doan. 

Can cu th6i quen luu tru khach qu6c t~ d~n dja phuO'ng thea lo~i cO' 

luu tru, ph6 chu d9ng phan b6 s6 luqng phi~u cho 

cO' luu tru phu h9P tinh hinh thl,1'C t~ t~i dia phuO'ng thea s6 lUQ'ng phi~u 
Ph\ll\lcIL 

TiNH 

d\lng thea phuong phap binh quan m§u d6i vai 
tung la~i thuc sau: 

d6: 
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x j : Chi tieu blob quan cua phan t6 

nll'oc 

j. j la cac lo;;ti khach 

nhll': Khach du Ijch nQi dja, khach V , khach qu6c t~ 
d~n Vi~t Nam; 

xI{ : Chi tieu cua khach du Itch thir i thuQc to 
? 

j; 

n, : S6 Im;mg khach du lich phan J. 

C\l th~ nhll' sau: 

- Cong thuc tinh chi tieu a l;;ti binh quan 1 lll'qt khach: 

T6ng s6 ngay khach a l;;ti 

S6 ngay a binh quan 1 khach 

T fmg s6 khach 

- Cong thuc binh quan 1 lll'qt khach: 

T6ng s6 ti~n chi tieu cua khach 

Chi tieu biob quan 1 

T6ng s6 khach 

- Cong thuc tfnh chi binh 1 ngay khach: 

Chi tieu binh quan 1 

Chi tieu biob khach 

S6 ngay aJ;;ti binh quan 1 

LUll y: 86i thuc tinh chi tieu binh quan khong tinh em 

dll'oi 3 tu6i. 

khach qu6c t~ d~n Vi~t Nam ap 

djob thaob vien hQ di du Ijch t;;ti cac hQ dan 

thu th~p thong tin v@ khach du lich nQi dia 

hQ dan 

3. 03/DL-NN: th~p thong tin v~ khach Vi~t Nam du lich 

du lich 

ra 

v. 

1. 

khach du I 

4. 

nuoc 

tanh th6 

cll'; 

thong tin v~ khach 

tin tu danh sach ngll'ai Vi~t Nam 
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5. Phi~u 04/DL-QT: th~p thong tin d6i v6i 

t:;ti cO' s6 luu tru. n<lY duqc dich ra 

ti~ng Trung Qu6c, Nh~t Ban, ti~ng Han Qu6c). 

phi~u guy dinh t:;ti Phv Ivc III. 

BlEU DAu RA 

gu6c t~ d~n 
chu y~u g6m: 

bi~u d~u ra duqc guy Phv Ivc IV. 



PHt) Lt)C I 

DANH SACH TiNH, THANH PHO THU TH~P THONG TIN 
NGUC)'I VI~T NAM BI DU LICH NUOC NGOAI 

(THU TH~P THONG TIN SACH NGUCU VI~T NAM CANH RA 

THO VI~T NAM) 

Ten 

12.800 

01 TP. Ha NQi 1.000 

2 04 Cao Biing 300 

3 08 Tuyen Quang 300 

1 1 Di~n Bien 300 
~ 

u12 Lai Cha 

14 San La 300 

15 Lao 300 

8 19 Thai N guyen 300 
""~~--+~ 

LJ;lng 300 

Quang Ninh 500 

Bile Ninh 300 

Phu Thq 

13 31 TP. Hai Phong 

14 Hung Yen 300 

15 Ninh Binh 300 

16 38 Thanh H6a 300 

Ngh~ An 300 

Ha Tlnh 300 

19 44 300 

46 TP. Hue 300 

48 TP. Dil N~ng 500 

Quang 

GiaLai 300 

500 

L~k 300 

500 

300 



tinh, thanh ph3
su Ma tinh 

TAng 12.800 

79 
 TP.H6 Minh 1.000 

80 
 Tiiy Ninh 

30 
 82 


31 
 86 
 300 


91 
 500 


92 
 300 

96 
 CaMau 300 




Ph\l h)c II 

DANH SA.CH TINH, THANH PHO 

HIj)::N THU TH~P THONG TIN KH.4CH QUOC TE DEN VIj)::T NAM 

Phi~u di~u tra khach quBc t~ tl;li cO' sO- Ill'll tn'i (Phi~u 04IDL-QT) 

Chia theo IOl}i CO' sif lu'u tru Chia theo cac IOl}i ngon ngu' 

Mil 
Tinh/thimh phB Ta!lg 

Khach 0­
Khach 0­ Khach 0­ Khach 0­ Khach 0­ Khach I KhachStt t?i Khach Khachtinh so t?i t?i t?i t?i SCI ?l,lngkhach Lo?i sCI' dunn sCI' ?l,lng sCI' dunn
khach khach khach khach " b tieng " bkhach S<;}l1 5 khac tieng tieng tieng 

sao tro­ s~m 4 s?-n 3 

• 

s?-n 2 s~m I Anh 
Trung 

Him Nh?t 
len 

sao sao sao sao Qu6c 

Tang 17.900 1.500 2.250 4.200 3.950 2.800 3.200 10.150 4.000 2.500 1.250 

1 1 TP. Ha NQi 1.500 200 200 300 300 300 200 600 300 300 300 
2 4 Cao B~ng 300 100 100 50 50 150 150 
3 8 Tuyen Quang 300 100 100 50 50 150 150 
4 11 Di~n Bien 300 100 100 50 50 150 100 50 

-~-"." 

5 12 Lai Chau 300 i 100 100 50 50 150 100 50 

6 14 Sun La 300 100 100 50 50 150 100 50 

7 15 Lao Cai 300 50 50 50 50 100 100 100 50 50 

8 19 Thai Nguven 300 100 100 50 50 150 100 50 

9 20 L?ng Sun 300 100 
• 

100 50 50 150 150 
10 22 Quang Ninh 1.000 , 100 200 ! 200 i 200 100 200 400 400 100 100 
1 1 24 B~c Ninh 300 50 i 50 50 50 100 100 100 100 

12 25 Phu ThQ 300 100 100 50 50 150 50 50 50 

13 31 TP. Hai Phong 500 50 100 100 100 100 50 300 100 50 50 
14 33 Hung Yen 300 100 100 50 50 200 50 

• 

50 

15 37 Ninh Binh 500 50 100 50 100 100 100 250 100 100 50 
16 38 Thanh I-I6a 300 50 50 50 50 50 50 200 100 
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... 
I Phi~u di~u tra khach qu6c t~ t~i CO' so' hru tru (Phi~u 04IDL-QT) 

I theo IO{li co' sir luu tru Chia theo cae IO{li ngon ngii: 

! Ma 
Tinh/thanh ph6 T6!1g 

I Khach 0­
Khach 0­ Khach 0­ Khach 0' Khach 0­ Khach

Stt tinh so tai 
tai tai tai t<;li 

Khach 
Sll" ~l,mg 

Khach Khach 
khach LO<;li Sll" ~l;mg Slr ~vng sCI' ~vng

khach khach khach khach khach tiengS<;ln 5 
5?n 4 5?n 3 S<;ln 2 si;ln I 

khac tieng 
Trung 

tieng tieng 
sao tro- Anh Him Nh~t 

len 
sao sao sao sao Qu6c 

17 40 .... J\lgh~l\n 300 100 100 50 50 200 50 50 _ ... 

18 42 Ha TInh 300 100 100 50 50 200 50 50 

19 44 Qllang Tri 500 100 100 100 50 150 300 100 50 50 I.­
20 46 TP, Hu§ 1.000 100 200 200 200 150 150 700 100 100 100 

21 48 TP, Da N~ng 1500 300 300 300 200 200 200 1.000 200 200 100 
22 51 Quangl\igai 300 100 100 50 50 200 50 50 

23 52 Gia Lai 300 50 50 50 50 50 50 200 50 50 
24 56 Khi'mh Hoa 1.000 100 200 200 200 200 100 400 300 200 100 

25 66 D~k L~k I 300 50 50 50 50 50 50 200 50 50 
26 68 Lam D6ng 1.000 50 100 200 150 100 400 700 200 100 -­-----­

27 75 D6ng Nai 300 100 100 50 50 250 50 
28 79 TP. H6 Chi Minh 1.500 300 300 300 200 200 200 700 300 300 200 
29 80 Tfly Ninh 300 100 100 50 50 250 50 
30 82 D6ng Thap 300 100 lOu 50 50 200 50 50 

31 86 VTnh Long 300 100 100 50 50 200 50 50_.... 

32 91 An Giang 1.000 100 200 200 200 150 150 700 100 100 100 

33 92 TP. Cfin ThO' 300 100 I 50 50 100 200 50 50 

34 96 Ca Mau 300 100 100 50 50 200 50 50 



Ph\l I\lc III 


Phi~u di~u tra 




Ph 01/DL-HO 


PHIEU xAc fl!NH THANH VH~N HQ fll DU LICH T~I cAc HQ DAN CU' 

(80 sung thong tin hoi Phit§u Dieu tra 

Doc tEm 1U'Q1 tung Iy do ae DTD T tra f&i 
"C6"/'Khong" tung Iy do 

N] ia chuyen di 
ngoai? 

vui long cung 
chuy€m di trong 

nam d~n nay? 

1.Tham quan, nghT 

2. Eli c6ng tadHoi nghi, hOi thaolth6ng tin, bao chi 

3. Le hOi, tin ngU'iYng 

4. Eli chCfa b$nh 

5. Eli hQcldao 

6. Tham than 

7. Lam vi$c/dinh CU'/chuyen nO'i & 

8. Khac (ghi 

1.TRONG NlJOC 

2. NlJOC NGOAI 

3. TRONG NlJOC vA NlJaC NGoAI 

811 

. [Ll)'A CHON TINHfTHANH 
chQn m¢t ha{ic tinh thea 

2. Thai oi .. [Ll)'A CHON 

D 
D ... C4 

D'" C3va 

D 

D 

1. C6 ~ C3 tiep h,lc b6 sung thOng tin ve chuyen di th(Y 2 tr& di 

2. Kh6ng 

2. Thai oi ....... [Ll)'A CHON 

1. C6 ~ C4 tiep tl,JC b6 sung thOng tin chuyen di th(Y 2 tr& di 

2. Kh6ng 
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Cau S.1: Trong n di trong nU'cYe 
[TEN] neu tren, ehuyi;n oi nao [TEN] nam 
oU'Q'e chi phi eua ehuyi;n oi? 

fJTV clQc chuyen cli cl~ fJTfJT tra I&i 

Cau S.2: Trang ehuy oi nU'cYe ngoai eua 
[TEN], ehuyi;n oi nao [TEN] nam oU'Q'e chi phi 
eua ehuyi;n oi? 

fJTV clQc chuyen cli cl~ fJTfJT tra I&i 

Liet ke ten chuYEm di va thai gian chuyen di nhlf sau: 

C6 Kh6ng 

1. Chuyen di den [LINK TEN TINHffHANH PHO TAl cAu 3] 
van thang [LINK THANG 81 TAl cAu 3] ... 

2. Chuy€m di den [UNK TEN TiNHffHANH PHO TAl cAu 3] 
van thang [LINK THANG 81 TAl cAu 3J 

3............................................................... 

D 

D 
D 

D 

D 
D 

Liet ke ten chuyen di va thai gian chuyen di nhlf sau: 

C6 Kh6ng 

1. Chuyen di den [LINK TEN NUDC 8t:N TAl cAu 4J 
van thang [LINK THANG 81 TAl cAu 4J ..................... 

2. Chuyen di den [LINK TEN NUDC 8t:N TAl cAu 4] 
van thang [LINK THANG 81 TAl cAu 4] ................... 

D 

D 

D 

D 

3. ................ . D D 

)- N~u CS.1 co chuy~n di dU'9'c tich chc;m "Co", hiin thj cau din: 

Bay gilY, [TEN) vui long cung cip mOt thong tin tiit vi chuyin trong nU'60c d~n tinh/thinh 
phO nUNK TEN TiNHITHANH PHO T~I CAU 3] via thang [LINK THANG tll T~I CAU 3]. 

» N~u CS.2 co chuyim di dU'9'c tich chQn "Co", hiAn thi cau din: 

Bay gitY, [TEN] vui long cung cAp mOt sO thong tin chi ti~t chuy~n di nU'60c ngoil d~n nU'60c [LINK 
TEN NuO'e T~I CAU 4] via thang [LINK THANG £)1 T~I cAu 4] 

;;. Niu CS.1 vi CS.2 diu co chuy~n di d!l'9'c tich chQn "Co", hiin thi cau din 

gitY, [TEN] vui long cung cAp mOt sO thong tin chi ti~t v6 02 chuyin di clla [TEN) gAm 01 chuy~n 
di trong nU'60c din tinh/thinh phO [[UNK TEN TiNHITHANH PHO CAU 3] via thang [UNK THO'I GIAN £)1 
T~I eAu 3] vi 01 chuyin di nU'60c ngoii din nU'60c [UNK TEN NuO'e T~I CAU 4] via thang [UNK THOI 
GIAN £)1 T~I cAu 4) 



Phi~u 02/DL-ND 

PHIEU THU THAp THONG TIN VE KHAcH DU LlCH NOI fJlA TAl cAc . HQ DAN CU' .... 
(Hoi a6i vai ngU'ai tCf 15 tu6i tra len co ai du lich trong nU'ac tCf 01/01/{NAM fJlE=U TRA] aen thai diem ai{;u tra) 

(ThOng tin thu thc;lp t<;li cu(Jc dieu tra nay aU'9'c th(fC hi?n thea Quyet ajnh s6 911/QfJ-CTK ngay 10 thang 7 nam 2025 
cua CI,IC twang CI,IC Th6ng ke; aU'Q'c SLI' dl,lng va baa mc;lt thea quy ainh cua Luc;lt Th6ng key 

PHAN A: cAu HOI CHUNG: Thong tin chi ti~t v~ chuy~n eli trong nU'cYc el~n [LINK TEN 

TiNH/THANH PHO cAu 3_PHI~U 01IDL-HO] vao thang [LINK THANG cAu 3_PHI~U 01/DL-HO]? 


Cau 1: PhU'O'ng ti~n chinh [TEN] su. dl,mg cho chuy~n eli? 


(Phuong ti~n chfnh 18 phuong ti~n Stf d(Jng trfm quang Quang di chuYfm dai nhat cua ca chuyen QO 


1. MAy BAY D 
2. aTa D 
3. TAu HOA D 
4. TAu THUY D 
5. PHU'ONG TI~N D 

Cau 1.1: Ml,Ic elich chinh chuy~n eli nay clia [TEN]? 

1. THAM aUAN, NGHI DU'ONG D 
2.81 CaNG TAc/HOI NGH!, HOI D 
THAorrHONG TIN, BAa CHI 

3. Lt: HOI, TIN NGU'ONG D 
4 81 CHUA B~NH D 
5.81 HOC/8Ao TAO D 
6. THAM THAN D 

Cau 2: Chuy~n eli clla [TEN] la eli theo tour hay tl,l' tb chlfc? 

1 THEa TOUR D 
2. TV' Ttl CHUC D 

Cau 3: Ai la ngU'ai quy~t eljnh cho chuy~n eli clla [TEN]? 

1. BAN THAN D 
2. NGU'al THAN D 
3. BAN BE D 
4. KHAc D 

Cau 4: Ngu6n thong tin nao rna [TEN] bi~t el~n eli~m du Ijch nay? 

1. BAN BE, NGU'al THAN D 
2. SACH BAa, TAP CHI D 
3. INTERNET D 
4. CONG TY DU L!CH D 
4.TIVI D 
6. 8U'O'C Mal/Cll 81 D 
7. KHAc (GHI Ra) D 



2 


Cau 4.1. Ngh~ 

1 THLfONG GIA 6 SINH, SINH VIEN 

2. NHA 7. VIEN CHlYC 

3. VI 8. I\JHAN 

4. KIEN TRUC SU', DLfO'C SY 9. NONG DAN 

5. HLfU TRi D 10. KHAc D 
Cau 5. S6 ngay/dem va cO' IlJ'u tru rna [TEN] da Or I~i? 
Hien thi tifng tinhlthanh ph6 tif thong tin C8U 3_Phifw 01IDL-HO 

Tinh/thanh ph6: [LI~JK rrNHrrHANH cAu 3_PHIt:U 01/DL-HO] 

5.1 So dem 0. f~i: So ngay 0. f~i: 

5.2 Lo~i cO'so. 
1. KHAcH SAN 1 SAO 7. NHA NGHl, NHAD D 
2. KHAcH 2 SAO D 8. BI THl)' KINH DOANH DU L!CH D 
3. KHAcH 3 SAO D 9. LANG DU LICH D 
4. KHAcH SAN 4 SAO D 10 CAN HO KINH DOANH DU L!CH D 
5 KHAcH SAN 5 SAO D 11. KHAc (GHI D 
6. KHAcH SAN CHLfA 

CHUyE.N 01 THEO TOUR (N~U CAU 

Cfiu 6. Tong so tilm [TEN] phai cho cong ty liP hanh (So tU~n mua tour tinh cho 1 ngLl'iYi) la bao nhieu? 

s6 til~n Nghin dong 

Ciiu 7. Ngoai chiphida tra theo tour, Irong chuyen di nay[TEN] co pha; chi them khoan chi khac khong? 
1. c6 0 
2. KHONG -7 Cau 12 

Cfiu 8. So lien ma [TEN] da chi them cho tiPng khoan mllC sau fa bao nhieu? 

(Khong chi phi da tra thea tour; gam bf) cac khoan chi thanh toan 

thanh toan qua 

1. Chi thue ph6ng Nghin dong 

2. Chi an uong I Nghin dong 
;:::========~ 

3. Chi phuong tifln di IEJi • Nghin dong 
;======; 

4. Chi tham quan I Nghin dong :=========:,' 
5. Chi mua hang hoa, qua /uu niflm, ky I Nghin dong 

;======~
6. Chi mua djch VI.) van hoa, the thao, I Nghin dong 

::====~ 
7. Chi mua thu6c chua bflnh, d;ch vu y I Nghin dong 

~======~ 
I Nghin dong 8. mua hang hoa de kinh doanh 

:===========' 
9. r6) • Nghin dong 

'----- ­
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[CAPI TiNH TONG sO T/~N CAU 8J vA H/~N THI CAU HOI NHU'SAU: 
T6ng ti€Jn ma [TENJ dii chi them khan!! bao g6m kholm phi phai tra theo tour trong 

la [TONG sO T/~N CAPI TINH ToAN CAU 8J nghin d6ng co dung khang? 

1. 
2. Kh6ng 

Ciiu 9. tien nay dung cho bao nhieu ngwi? 

tre em duryi 3 tuai 

val KHACH CO CHUY~N DI 

Kiem tra va sLPa Ii)i tiPng khoan mvc 

Cau 10. da chi cho chuy~n di nay la bao nhieu? Nghin dOng 

thanh toan bang lien 

1. chi thue ph6ng cua chuye!n di 

TfNHffHANH PHO cAu 3_PHltU 01/0L-HO] 

TfNHffHANH PHO cAu 3_PHltU 01IDL-HOJ 

2. T6ng chi uong 

T~i [LINK TINHffHANH PHO cAu 3_PHltU 01IDL-HO] 

[LINK TINHffHANH PHO cAu 3_PHltU 01IDL-HOJ 

3. T6ng di 

Trang 

TfNHffHANH PHO 3_PHltU 01IDL-HO] 

T~i [LINK 3_PHltU 01/0L-HO] 

4. tham quan 

T~i [LINK TfNHffHANH cAu 3_PHltU 01/0L-HO] 

T~i [LINK TfNHffHANH 01/0L-HO] 

5. T6ng s6 tiE9n chi mua h6a, qua 11I'U ni~m, ky ni~m 
Trang d6: 

3_PHltU 01/0L-HO] 

T~i [LINK TtN TiNHffHANH 

T~i [LINK TINHffHANH 

01/0L-HO] 

6. T6ng ti€m chi mua 

Trang d6: 

01/0L-HO] 

T~i [LINK TINHffHANH 

T~i [LINK 

01/0L-HO] 

lhanh loan qua cac (mg dl)ng) 

'---------' 

'---___---' 

l\Jghln dong 

Nghln dong 

Nghln dong 

Nghin dong 

Nghin 

Nghln 

dong 

n dong 

Nghin 

Nghin dong 

Nghin dong 

Nghin dong 

Nghin 

Nghin 

Nghin 

Nghin 

Nghin dong 

Nghln dong 

Nghin dong 

Nghln dong 

Nghln dong 

Nghln dong 
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7. TOng ti~n mua dich vl,l Y t~ Nghin dong 
~---~ 

Trang 

[LINK TINHffHANH 01/DL-HOl Nghin dong 
:======~ 

T~i [LINK TEN TINHffHANH 01/DL-HO] Nghin dong 
:::=======; 

Nghin dong 
................---~ 


8. TOng ti~n mua (d~u tLP, ban I~i) Nghin dong 

[LINK TiNHffHANH 01/DL-HO] Nghin dong 

[LINK TEN TfNHffHANH 01/DL-HOj Nghln dong 

Nghin dong 

TOng ti~n chi (ghi ro) ________ Nghin dong 

Trang a6: 

T~i [LINK TEN TINHffHANH Nghin dong 

Tc;li [LINK TEN TfNHffHANH PHO cAu Nghin dong 

Nghin dong 

Cau 11. S6 ti~n nay dung cho bao nhiau nglJ'o>i? NglJ'o>i 

Trang a6: So tre em dlJ'ai 3 tuoi 

PHAN D: CHI PHi CHuAN B! TRU'aC CHUYEN 

Cau 12. Ngoai cac chi phi nau tnln, [T phai chi cac khoan chi cho chuan bl chuy6n di 
U<;li nai CIJ' tru) khong? (Chi mua qu~n 030, do an, qua .. ) 

1. C6 D ~ s6 ti~n Nghin 

2. Kh6ng D ~ Cau 14 

Cau 13. S6 ti~n nay dung cho 

PHAN E: THONG TIN DANH GIA CHAT LU'Q'NG D!CH Vl) 

Cau 14. [TEN] vui long danh chclt IIJ'Q'ng rnQt dich VI) cO' ban tCjti tlnh/thanh ph6 [LINK THONG TIN 
TVNG TINHITHANH PH6 TV CAU 3_PHI~U 01/DL-HO] vo-i tLP 1 dim 5 (11a rat kh6ng hai long tang 
dan aim 5 ta rat hai long). TnJ'ang hQ'p khong Slr d~ng djch vl)/trang thi~t bi chQn rna 6. Khong SLP d~ng. 

Rat khong Khong Binh Rat hai Khong Slr 
Trang thi~t b!/ Dich VI) hai long hai long long d~ng 

1 2 3 4 5 6 

0 1 0 6 

2. 0 1 06 
3. PhLPO'ng ti$n v~'m 0 1chu 

sam 0 1 

5. Dich Vl,l vui chO'i giai trf 0 1 

6.Khac (ghi ro) 0 1 

';::=::=~ 



Phi~u 03IDL-NN 

PHIEU THU TH~P THONG TIN V~ KHAcH VI NAM £>1 DU l!CH NU'O'C NGOAI 
T~I cAc HQ DAN CU' 


odi voi ngifaj fif 15 fra len co oi du /ich nifoc tif o110 11[NAM f)/~U TRAJ thai oit§u tray 


(ThOng tin thu th(2p ti,1i cu¢c 7 nam 2025 
cua CI,lC twang 

tra nay Oif(YC thl)'c hU~n thea 
Oif(YC su dl,lng va baa 

PHAN A: cAu HOI CHUNG: Thong tin chi ti~t 
4_PHIEU 01lDL-HO]? 

ngoai d~n [LINK NU'OC 
cAu 4_PHIEU 01IDL-HO] vito thang [LINK 

1. PhU'O'ng ti~n chinh sUo dl;lng cho chuy~n 


ti~n chinh la 
 d/,Jng fren quang ai)chUYfm dai nhat 

1. MAv BAV D 

2.0TO D 

3. TAu H6A D 
4. TAu THUV D 
5. PHLYONG TII;N KHAc D 

1.1: Ml;IC dich chinh chuy~n nay cua [TEN]? 

1. THAM QUAN, D 
2.81 CONG TAc/HOI NGHL HOI D 

THAOITHONG TIN, BAo CHi 


3. HOI, TiN NGLYO'NG D 
4.81 CHUA BI;NH D 
5. 81 HQC18Ao TAO D 
6. THAM THAN D 

Cau Chuy~n di cua [TEN] tour hay tt! 

1 THEO TOUR D 
CHUC D 

Ai la ngU'cYi quy~t dinh cho chuy~n di Clla [TEN]? 


1 BAN THAN 


2. NGLYOI THAN 

3. BAN BE 

4. KHAc D 

Cau 4. Ngu6n thong tin nao rna bi~t d~n di~m du lich nay? 

1. NGLYOI THAN 

2. 

3. INTERNET 

4. CONG TV DU L!CH 

4. TI VI 

6. Mal/CO' 81 

7. KHAc (GHI 

Cau 4.1. nghi~p clla [rEN]? 

2. 
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1. THU'ONG GIA D 6. HOC SINH, SINH VIEN D 
2. NHA BAo D 7. CaNG CHUC, VIEN CHUC D 
3. GIAO SU', GIAO VIEN D 8. CaNG NHAN D 
4 KIEN TRUC SU', BAc s1, DU'Q'C s1 D 9. NaNG DAN D 
5. HU'U TRi D 10. KHAc (GHI Ra) ___ D 

Cau 5. 56 ngay/dem va IOC;li cO' SCY hJ'u tru rna rrEN] da CY lC;li? 
Hien thi ttYng nU'cyc OEm ttY thong tin cau 4_Phieu 0110L-HO 

NIJ'CYc: [LINK TEN !\Judc f)~!\J cAu 4_PHI~U 01/0L-HO] 

5.1 So dem & I?i: I I So ngiw & /?i: I 

5.2 Lo?i cO' so. lU'u tru: 

KHAcH SAN 1 SAO D 7. NHA NGHI, NHA KHAcH D 
2 KHAcH SAN 2 SAO D 8. BIf;T THl)' KINH DOANH DU L!CH D 
3. KHAcH SAN 3 SAO D 9. LANG DU L!CH D 
4. KHAcH SAN 4 SAO D 10. CAN HO KINH DOANH DU L!CH D 
5. KHAcH SAN 5 SAO TReY LEN D 11. KHAc (GHI RO) D 
6. KHAcH SAN CHU'A XEP HANG SAO D 

PHAN B: HOI D61 Val KHACH co CHUYEN DI THEa TOUR (NEU CAU 2=1) 

Cau 6. T6ng 56 ti~n [TEN] phai tra cho cong ty Iil' himh (56 ti~n mua tour tinh cho 1 nglJ'oj) la bao nhieu? 

So ti~n I Nghln dong 

Cau 7. Ngoai chi phi da tra theo tour, trong chuy~n di nay rrEN] co phai chi them cac khoan chi khac khong? 

1 CO D 
2. KHONG D -7 Cau 12 

Cau 8. 56 ti~n rna [TEN] da chi them cho tung khoan mlJc sau la bao nhieu? 

(Khong bao gam chi phi oa tra theo tour; bao gam toan b6 cac khoan chi thanh toan bang tien m;Jlt, 

chuyen khoan, thanh toan qua cac ung dl,mg) 

1. Chi thue phong Nghin dong 

2. Chi an uong Nghin dong 

3. Chi phuO'ng tiE;ln di l<;:Ii Nghin dong 

4. Chi tham quan Nghln dong 

5. Chi mua hang hoa, qua luu niE;lm, ky niE;lm Nghln dong 

6. Chi mua dich Vl,l van hoa, the thao, giai tri Nghln dong 

7. Chi mua thuoc chua bE;lnh, dich Vl,J y te I Nghin dong 

8. Chi mua hang hoa de kinh doanh (d§u tu, ban l<;:Ii) ~======~ Nghln dong 

9. Chi kMc (ghi ro) __________ Nghln dong 

[CAPI TiNH TONG sO TI~N cAu 8] vA HI~N TH! cAu HOI KI~M TRA NHU' SAU: 
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T6ng s6 ti~n ma rrEN] da chi them khong bao g6m khoan chi phi phai tra theo tour trong chuyim di 

nay cua [rEN] la [rONG SO TIEN CAPI TiNH ToAN cAu 8] nghin d6ng co dung khong? 

1. C6 D 
2, Khong D -7 Ki€!m tra va sLPa l'ili tCPng khoan ml,Jc Cau 8 

Cau 9. s6 ti~n nay dung cho bao nhieu nguoQli?) NguoQli 

Trang a6: So tre em dU'&i 3 tuai Ngl.J'(Yi 

PHAN C: HOI DOl Val KHACH co CHUYEN DI TV' TO CHlfC (NEU cAu 2=2) 

Cau 10. T6ng s6 ti~n ma [rEN] da chi cho chuy~n di nay la bao nhieu? Nghin d6ng 

(Bao gam toan b{) cac khoan chi thanh toan bang lien mc;1t, chuyen khoan, cac &ng dl)ng) 

1, Tong so ti~n chi thue ph6ng cua chuyem di Nghln dong 

Trang a6: 

T<;li [LINK TEN NU'CYC BEN cAu 4_PHIEU 01/DL-HO] Nghin dong 

T<;li [LINK TEN NU'CYC BEN cAu 4_PHIEU 01/DL-HO] Nghln dong 

;::.,""""""",.,""""""",.,""""""'" ' N g h 1n dong 

2, Tong so tiEm chi an uong Nghln dong 


Trang a6: 

T<;li [LINK TEN NU'CYC BEN cAu 4_PHIEU 01/DL-HO] Nghln dong 

T<;li [LINK TEN NU'CYC BEN cAu 4_PHIEU 01/DL-HO] Nghln dong 

Nghln dong 

Nghin dong3. Tong so ti~n chi phU'O'ng ti$n di l<;li 

Trang a6: 
T<;li [LINK TEN NU'CYC BEN cAu 4_PHIEU 01/DL-HO] Nghin dong 

T<;li [LINK TEN NU'CYC BEN cAu 4_PHIEU 01/DL-HO] Nghin dong 

l\Jghin dong 

4. Tong so ti~n chi tham quan Nghin dong 

Trang a6: 
Nghin dongT<;li [LINK TEN NU'CYCBEN cAu 4_PHIEU 01/DL-HO] 

Nghin dongT<;li [LINK TEN NU'CYC BEN cAu 4_PHIEU 01/DL-HO] 

';========~ I\Jghin dong 


5, Tong so ti~n chi mua hang h6a, qua lU'u ni$m, ky ni$m Nghin dong 


Trang a6: 
T<;li [LINK TEN NU'CYC BEN cAu 4_PHIEU 01/DL-HO] === ===:', Nghin dong 

T<;li [LINK TEN NU'CYC BEN cAu 4_PHIEU 01/DL-HO] ===== ====, Nghin dong 

Nghln dong 

Nghln dong6, Tong so ti~n chi mua dich Vl,l van h6a, the thao, giai tri 
"""""""""""""""""._-' 

Trang a6: 
T<;li [LINK TEN NU'CYC BEN cAu 4_PHIEU 01/DL-HO] Nghin dong 

T<;li [LINK TEN NU'CYC BEN cAu 4_PHIEU 01/DL-HO] Nghln dong 

Nghin dong 

Nghin dong7, Tong so ti~n chi mua thuoc chCfa b$nh, dich Vl,J y te 



---
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Trang (f6: 

T<;li [LINK TEN Nude BEN eAu 4_PHIEU 01/DL-HO] Nghln dong 

T<;.li [LINK TEN Nude BEN eAu 4_PHIEU 01/DL-HO] Nghln dong 

Nghin dong 

8. T6ng s6 ti~n mua hang hoa dE§ kinh doanh (d~u tu, b{m I~i) Nghin dong 
Trang (f6: 

T<;.li [LINK TEN Nude BEN eAu 4_PHIEU 01/DL-HO] Nghin dong 

T<;.li [LINK TEN Nude BEN eAu 4_PHIEU 01/DL-HO] Nghln dong 

Nghin dong 

9. T6ng s6 ti~n chi khck (ghi ro) ________ Nghin dong 
Trang (f6: 

T<;li [LINK TEN Nude BEN eAu 4_PHIEU 01/DL-HOJ Nghln dong 

T<;li [LINK TEN Nude BEN eAu 4_PHIEU 01/DL-HO] Nghln dong 

Nghin dong 

Cau 11. SO ti~n nay dung cho bao nhh~u ngu'o>i? NgU'o>i 

Trang (f6: So tre em dU'oi 3 tuoi NgU'&i 

PHAN D: CHI PHi CHuAN B! TRU'OC CHUY~N DI 


Cau 12. TrU'cYc chuyim di ra nU'cYc ngoai nay, [TEN] co chi ti€m cho vi~c chuiin bi cho chuy~n di khong? 


(Tien xin visa, thue phong nghi, tien an uang, (fi If;Ji, mua (fa dung chuan bj cho chuyen (fi, mua qua, tham 

quan giai tri, chi khac ...) 

1. Co D ~ s6 tiEm Nghin (fang 

2. Kh6ng D ~ Cau 14 

Cau 1 J. SO ti~n nay dung cho bao nhieu ngU'o>i? 

PHAN E: THONG TIN DANH GIA CHAT LU'Q'NG D!CH Vl) 


Ci:1u 14. [TEN] vui 16ng dimh gia v~ chiit 1U'Q'ng rnQt sO dich Vl) cO' ban t'lii nU'cYc d~n [LINK THONG TIN 

TO'NG NU'OC DEN TO' cAu 4_PHIEU 01IDL-HO] vcYi thang di6rn tlv 1 d~n 5 (11a rat khong hai long fang 

dan (fen 51a rat hai long). TrU'o>ng hQ'p khong Slv dl)ng dich vl)/trang thi~t bi chQn rna 6. Khong Slv dl)ng. 


Rat hai KhongR~t khong Khong Sinh 
16ng Slv dl)nghai 16ng thU'o>ng Hai 16ng Trang thi~t bil Djch vl) hai 16ng 

61 2 J 4 5 
-"""""--"~"""r----- ­

1. lU'u tru 0 3 0 4 0 5 0 60 1 O2 
f 

2. An u6ng Os 060 3 0 40 1 O2 

3. PhuO'ng ti$n v$n chuyE§n 0 60 50 3 0 40 1 O2 

4. Dich Vl,l mua sam 0 50 3 0 4 0 60 1 O2 

Os5. Dlch Vl,l vui chO'i giai tri 04 OsO 2 0 30 1 

6.Khac (ghi ro) 0 5O2 0 3 0 4 0 60 1 



Phi.}u 03/Dl-NN 

PHIE:U THU NG TIN VE: KHAcH VU;T NAM DU N NGoAI 

(Thu th;f'Jp thong tin tCf ngU'&i Vif)t Nam aB xulit canh fa khoi lanh 

I. THONG TIN CHUNG 

Cal. HO 

C02. [TEN]la nam 

NAM .. 

NO' ... 

C03. [TEN] sinh vao 

THANG ....... . 

NAM ... 

KX8 NAM ... ....... .9998 

Cau 1: Ml,lc drch 
ngay 01/01/[NAM £)1 
anh/chi la? 

£Joe Ifm 1U'(Jt tung IY 
"C6"/'Khong" eho tung Iy 

lich nao? 

tr6n theo dU'O'ng lich? 

1.Tham quan, nghT dU'ang 

loi 
2. fJi cang taC/HQi nghi, hoi thao/th6ng tin, bao chi 

3. hQi, tin ngU'ang 

4. fJi chCl'a b$nh 

5 fJi hQc/dao t<;lO 

6. Tham thEln 

7. Lam vi$c/dinh cU'/chuyen nO'i (y 

8. Khac (ghi 

2. Thai gian di ....... [LllA CHON 



Ciiu 4.1. Ngoai chuy~n oi tren, [TEN] con 
chuy€m oi ngoai nao khclc khong? 

n oi nLl'D'C ngoai
[TEN] nam oU'Q'c phi 

fJTV fJ TfJT tra loi 

2 

1 C6 -+ C4 tiElp !I)C b6 sung lin chuyen oi thlf 2 tra oi 

2, KhOng D 

Li$t ke ten chuy€m di va thai gian di nhU' sau: 

C6 Kh6ng 

1, TAl 4] 

4] '" 0 
2, 	 TAl 4] 

4J" ,0 

3,,,,, 

PHAN A: cAu HOI CHUNG: Thong tin chi v(!; chuy~n di nwcYc ngoiti TEN NU'OC 
DEN cAu 01/DL-HO] viw thimg [LINK cAu 4_PHIEU 01IDL-HO]? 

Ciiu 1. PhwO'ng ti~n chinh [TEN] SIP dl:lng ehuy~n di? 
(Ph Lfang chinh 18 phU'ong ti~n s& dl,mg quang thfong di chuyen chuyen ai) 

1 MAy BAY 

2,0 
3, 

4. 

5, PHUONG TIE;N KHAc 

Ciiu 1.1: IV! dieh ehinh chuylm di [TEN]? 

1, THAM QUAN, NGHI DlJONG 

2 81 CONG T AC/HQI NGHL HOI 
TIN, BAa CHi 

3, HOI, TiN NGlJONG 

4,81 


5, 81 HOC/BAa TAO 


6, 


2. 	 di ella [TEN] lit di theo tour chlrc? 

1 THEO TOUR 

2, CHLrC 

3. Ai lit ngU'cYi quy~t djnh eho ehuy~n di ella [TEN]? 

1, BAN THAN 
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2. NGU'al THAN 

3. BAN BE 


4.KHAc 


4. Ngu6n thong tin nao rna [TEN] biM dim di~rn du lich nay? 
1. BAN BE, NGU'al THAN 0 
2. BAo, TAP CHi 

3. INTERNET 

4. TY DU LICH o 
4. TI VI o 
6. 8U'Q'C Mal/CO' 81 o 
7. KHAc (GHI RO) ___ o 

Cau 4.1. Ngh~ nghi~p cua [TEN]? 

1. THU'ONG GIA 6. HOC SINH, SINH VI 

2. NHA BAo 7. 

3. SU', GIAO VIEN o 8. NHAN 

4. KI TRUC SY, DU'Q'C SY 9. 

5. HU'U TRi (GHI 

lo~i cO' hpu tru rna [TEN] iY 

thi t{mg nU'&c aIm tlf thong tin cau 4_Plnfw 0110L-HO 

NUO'C BEN cAu 4_PHIEU 01/0L-HO] 

1. KHAcH SAN 1 SAO 0 7. NHA NGHI, NHA KHAcH 

2. KHAcH SAN 2 SAO 8. BIt;:T THl)' KINH DOANH DU L!CH 

3. KHAcH 3 SAO 0 9. LANG DU L!CH 

4. KHAcH SAN 4 SAO 10. CAN HO KINH DOANH DU L!CH 0 
5. KHAcH SAN 5 SAO LEN 0 11. KHAC (GHI 

6. KHAcH CHU'A HANG SAO 0 

PHAN eOI Val KHACH co CHUYEN el THEO TOUR (NEU cAu 2=1) 

Cau6. [TEN] phai tra eho eong ty hanh (56 ti~n rnua tour tinh eho 1 ngU'iYi)la 000 

Nghin 

Cau 7. Ngoai chi theo tour, trong chuyim di nay [TEN] co phai chi them cae khoan chi khac khong? 
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1. CO D 
2. KHOI\lG D -7 Cau 12 

Cau 8. 56 ti~n ma [TEN] da chi them cho tLPng khoan mt.Jc sau la bao nhieu? 

(Kh6ng bao gam chi phi aa tra theo tour; bao gam toan bo cac khoan chi thanh toan bang tilm miflt, chuYfm 
khoan, thanh toan qua cac (Png d~mg) 

1. Chi thue ph6ng Nghln dong 

2. Chi an uong Nghln dong 

3. Chi phU'ong ti$n di l<;Ii Nghln d6ng 

4. Chi tham quan Nghln d6ng 
......~5. Chi mua hang h6a, qua lU'u ni$m, ky ni$m NghJn d6ng 

6. Chi mua dich VI,J van h6a, th~ thao, giai tri Nghln d6ng 
........~~
7, Chi mua thuoc chua b$nh, dich Vl,J Yt~ Nghin d6ng 

8. Chi mua hang h6a d~ kinh doanh (d~u tU', ban l<;Ii) Nghin d6ng 

9. Chi khac (ghi r6) Nghin d6ng 

[CAPI TiNH TONG s6 TI~N cAu 8] vA HII~N TH! cAu HOI KIEM TRA NHU' 5AU: 

T6ng s6 ti~n ma [TEN] da chi them khong bao g6m khoan chi phai tra theo tour trong chuy~n di 

nay cua [TEN] la [TONG 56 TI~N CAPI TINH ToAN cAu 8] nghin d6ng co dung khong? 

1. C6 D 
2. Kh6ng D -7 Ki~m tra va sLPa l<;ii tLPng khoan mt.Jc Cau 8 

9. 56 ti~n nay dung cho bao nhifw ngU'ai?) NgU'ai 

Trang 06: s6 tre em dLf&i 3 tuai NgLP&i 

C: HOI D61 val KHACH co CHUYEN DI Tt)' TO CHUC (NEU cAu 2=2) 
10. T6ng s6 ti~n ma [TEN] da chi cho chuy€m di nay la bao nhieu? Nghin d6ng 

gam toan bo cac khoan chi thanh toan bang firm miflt, chuyen i<hoan, thanh toan qua cac (Png dvng) 

1, T6ng 56 ti~n chi thue ph6ng ella chuy~n di Nghin d6ng 

Trang 06: 
T<;Ii [LINK TEN NLJde £lEN eAu 4_PHIEU 01/DL-HO] Nghin d6ng 


T<;Ii [LINK TEN NLJde £lEN cAu 4_PHIEU 01/DL-HO] Nghln d6ng 


,::--_ ==== Nghln d6ng 


2, T6ng 56 ti~n chi an u6ng Nghln d6ng 

Trang 06: 

T<;li [LINK TEN NLJde £lEN eAu 4_PHIEU 01/DL-HOj Nghln d6ng 

"""""""'''''''''''''''''==:' 

T<;li [LINK TEN NLJde £lEN cAu 4_PHIEU 01/DL-HO] Nghin d6ng 


Nghln d6ng 
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3. T6ng so di Nghln d6ng 
Trang d6: 
T<;li [LINK TEN Nude 4_PHIEU 01/DL-HO] Nghln d6ng 

T;;Ii [LINK TEN Nude 01/DL-HO] Nghln d6ng 

Nghin d6ng 

4. T6ng so ti~n chi tham quan Nghln 
Trang d6. 
T<;li [LINK TEN Nude tJEN 01/DL-HO] Nghin 

[LINK TEN Nude 01IDL-HO] 

Nghin d6ng 

5. T6ng so ti~n chi mua ky niem Nghin 

Nghin 

[LINK TEN Nude tJEN 01/DL-HO] Nghln 

Nghin 

6. so chi mua dich Vl,J van h6a, th~ thao, giai trf Nghin d6ng 
Trang d6. 

[LINK Nude tJEN eAu 4_PHI 01/DL-HO] Nghin 

[LINK rEN Nude tJEN eAu Nghin d6ng 

Nghin 

ti~n chi mua thuoc chCra b$nh, dich Vl,J y Nghin d6ng 

d6: 
TEN 

7. 

8. 

[LINK TEN Nude tJEN Nghin 

Nude tJEN eAu Nghin d6ng 

Nghin d6ng 

mua hang h6a d~ kinh doanh (d~u tLl', lai) Nghin d6ng 

9. 

[LINK 

ti~n chi khac (ghi r6) 

[LINK Nude tJEN eAu 4 PHI 01IDL-HO] Nghin d6ng 

[LINK Nude tJEN eAu 4_PHI 01IDL-HO] Nghin d6ng 

Nghin d6ng 

________ Nghin d6ng 

tJEN eAu 4_PHIEU 01/DL-HO] Nghin d6ng 

[LINK tJEN 4 PHIEU Nghin d6ng 

Nghin d6ng 

Cau 11. dung cho bao nhieu ngU'oi? NgU'oi 

tre em dLfOi 3 tUGi NgLfai 

PHAN CHI CHuAN B! TRU'dc CHUY~N Ell 

:========~ 
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12. Tn,ac chuy€:n ra nU'ac mlY, [fEN] co chi tieu cho vi~c chuan bj chuy€:n di khong? 
[hue phong mua ao dung chuan bj cho chuyi!m ai, mua qua, tham 

tri, chi khac .. .) 

1. Co 0-7 Nghin aong 
2. Kh6ng 0 ~ Cau 14 

Cau 13. s6 ti~n nily dung cho bao nhieu ngU'cYi? NgU'cYi 

PHAN E: THONG TIN DANH GIA CHAT LU'Q'NG D!CH Vl) 

14. [fEN] vui long dilnh lU'gng djch VI,! cO' 
TllNG NU'OC D~N Ttl cAu 4_PHI~U 01/DL-HO] vai thang di€:rn tu. 1 

51a rat hai long). Tn.f'cYng hgp khong Slr dl,!ng dich vl,!/trang thi€:t 

Rat kh6ng Khong Sinh 
Trang thi€:t bjl Djch vI,! hili long hili long thU'cYng 

1 2 3 

1. 

2. 

3. Phuong ti~m v~n 
.~-- ............... "'-~"""'~~i 

4. D[ch VI,J mua sam 

5. D[ch Vl,l vui choi giai tri 

6.Khac (ghi ro) ___ 

[LINK THONG TIN 
5 (1 18 kh6ng hai long lang dan 

chQn rna 6. Khong Slr dl;mg. 

Rat hili Khong su. 
H.ili 16ng 16ng dl,!ng 

4 5 6 

0 5 

Os 

Os 

05 

05 

Os 



Phi~u 04/Dl-QT 

TIN 
D61 Val KHAcH Qu6c 

PHIEU THU 
NAM T ~I CO' Sa lU'U TRU 


(Hoi (foi khach quoc te tif 15 tuoi Nam (fang nghl tt;1i cac co sa lim tru) 

Lu'u y: Quy khach do cung thOng tin 07 cd IUu thi kh6ng cung cap thong tin tQi cac cd sa IUu tru khac 


LU'Q't khach so: 

Tinhrrhanh pho: __---:~--_ 
(ThOng tin do co quan Th6ng ke ghi) 

HQ va ten ngU'ai 16'i:_____________________________ 

Dia di~m phong vim ______________________________ 

Muc dich chinh d~n Viet Nam DU L]CH/NGHI DUaNG
O~g (bit)? . 

2 Ell CONG TAc 

3 THAN 

4 Ell BI;NH 

5 Ell HOC/£)Ao TAO 

6 LAM VII;C 

7 El!NH CUICHUY(;:N Nal a ..., 
Ong (bit) dl)' djnh cY liili Vi~t Nam trong 

1 D DUOI 1 NAM 

thai gian bao 
2 D TU 1 NAM TRO L(;:N ..., THUC PHONG VAN 

...~-~............................~--------~ 

1 D ElA Ell % THai GIAN 


1/2 thai 

Dim thai di~m 

dl)' 
6ng (bit) di 

ehuy~n di 2 CHUA Ell 'h THai GIAN ..., KET THUC VAN 
ehU'a? 

..., N~u dU'ai 15 thuc 

2 NO' 

1 0 THlYaNG GIA 
20 NHA BAo 

3D GIANG VIEN/GIAo VIEN 

4 KI(;:N TRUC SlY 

5 HlYU TRi 

6 HOC SINH, SINH VIEN 

7 QUAN CHUC CHiNH PHU 

8 0 NHAN VIEN TO CHUC QUOC 

9 KHAc (GHI 

Ong (bit) bao nhieu 

Ghyj tinh? 

Vui 16ng eho biM nnl'li"'n eua Ong (bit)? 
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7 (ba) la Vi~t ki~u? 

8 Ong (ba) da tham khao tu. dau d~ quyth 
dinh chuyim di d~n Vi~t Nam I~n nay? 

ChQn m9t ho;!Jc nhieu Il)'B chQn 

9 NhLPng tiE~u chi nao dU'<?,c Ong (ba) xem 
xet va quy~t d!nh chQn di~m d~n la Vi~t 
Nam? 

ChQn m9t ho;!Jc nhieu Il)'B chQn 

""WW___~. 

10 Ong (ba) d~n Vi~t Nam bang phU'O'ng ti~n gi? 

11 Bay la Ian thu. may Ong (ba) d~n Vi~t Nam? 

12 16ng 56 ngay/dem Ong (ba) dl,J' d!nh 0. l<,Ii 
Vi~t Nam? 

16ng 56 ngay/dem Ong (ba) dl,J' djnh 0. l<,Ii 
1inhfTP nay? 

13 Co bao nhieu cO' 50. lU'u tru Ong (ba) dl,J' 
dinh nghi l<,Ii trong chuy~n di nay? 

14 Ong (ba) d~n Vi~t Nam co theo tour hay 
khong? 

Tenn~ac _______________________________ 

10 cO 

20 KHONG 
..............--­ .......................~....~~.............. -----------_............. ............... 

1 D B<;In be, ngL1ai than 

2 D Sach, bao, t:JP chi 

3 D Internet 

4 D (eng ty du Ijch 

5 DTivi 

6 D DL1qc mai/cU' den 

7 D Khac (ghi ro)_____________ 

1 D Diem du lich hap dan 

2 D PhL1dng tien dl l<;Ii thu~n tien 

3 D Chi phi thap 

4 D Thu tl,lC hili quan va nh~p canh ddn giiln 

5 D An toi'm 

6 D Mua sam hang h6a thu~n ti~n 

7 D DL1qc mai/cl( den 

8 D Khac (ghi ))/ ___~............~_______ 

1 0 MAy BAY 

200TO 

30 TAu HoA 

40 TAu THUY 

5 0 PHUONG TII;N KHAc (GHI RO) 

1 0 LAN 1 

20 LAN 2 

3 0 LAN THLY 3 TReY LEN 

S6 ngay I • 

S6 dem L..................... 

S6 ngay i S6 dem • i 

I ~_I CO'sa 

10 cO 

~ CAU16 
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16 ti~n 

""""~-~""""""""""""""""""""""""""""""""""-"""""""""""""""""""; 

Trong d6: 
~~""""+--~""""""" """"""-~--- " """""""""""""""""""" 

1. TiEm thue phong 

2. Tien an u6ng 
f----+-~""" 

3. Tien oi l<;li t<;li Vi$t Nam 

4" Chi phi tham quan (tour trang .. .) 

5. Chi mua h~mg hoa, qua ILPU ni$m, kY ni$m 

6" Chi mua dich VI,J van hoa, 

7. Chi mua thu6c chCra b$nh, djch VI,J Y 

8. Chi khac: 

Ghi r6 

17 sa ti~n nay dung cho bao nhieu ngU'o.i? 

Trong d6: Bao nhieu tre em dmYi 3 tuoi? 

18 eng (ba) co hai long vai chuy~n di nay khong? 

19 Nhlfng d~e di~m niw (y Vi~t Nam khi~n eng (ba) eo 
an hJ'Q'ng tat? 

Chon mot hol)c nhifw Il,J'a chon 

20 thai di~m ph6ng van, Ong (ba) co an tU'Q'ng tat 
nhat vai dja di~m nao ella Vi~t Nam? 

khoan ml,lc eng (ba) sa chi (y Vi~t Nam cho toan 
khoan chi ngoai tour (khong tinh cac khoan dB mua trang tour) 

1 

2 

ti~n chi tiElU t9i Vi~t Nam 

~ Cau 21 

Nglfai 


Nglfai 


TP (do co quan 
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21 D~c di~m nao iY Vi~t Nam khi~n Ong (ba) chU'a hai 
long? 

Chc;m m9t hoi;Jc nhieu 11,1'8 chc;m 

1 D Khong c6 

2 D Bi gian I$n khi mua hang hoa, dich Vl,J (k~ 
eEl dich Vl,J v$n tai) 

3 D Bi lam phien bai nglJ'ai ban hang rong 

4 D Th6i quen xa rac b(Pa bai cua nglJ'ai Vi$t Nam 

5 D 8Q an toan khi tham gia giao thong khong cao 

6 D Chi phi cao (ve may bay, phi tham quan, 
an uong, ph6ng khach s~n .) 

7 D NhEln viEm phl,Jc Vl,J (kem ve ngo~i ngCf/thai 
dQ phl,Jc Vl,J) 

8 D Trinh dQ/thai dQ cua hlJ'ang dan vien chlJ'a cao 

9 D Cac san pham dich Vl,J du lieh ehlJ'a phong phu 

10 D Khac (ghi r6)__________ 

22 N~u co di~u ki~n, Ong (ba) co dl! dinh tre. I~i Vi~t Nam 
trong th6>i gian t&i khong? 

1 D cO -7 KET THUC PH6NG VAN 

2 D KHONG 

23 D~c di~m nao da neu trong Cau 21 co tac dQng I&n 
nhM khi~n Ong (ba) khong co y dinh triY I~i? 

Chc;m m9t c1i;Jc c1iem tac c19ng Ian nhat 

1 D BI GIAN LAN KHI MUA HANG HOA, D!CH Vl) 
(KE cA D!CH Vl) vAN TAl) 

2 D B! LAM PHI~N Bal NGU'O'I BAN HANG RONG 

3 D THO I QUEN xA RAc BUA BAI COA NGU'O'I 
VI~T NAM 

4 D 80 AN ToAN KHI THAM GIA GIAO T - NG 

KHONG CAO .~" 
5 D CHI PHI CAO (VE MAy BAY, PHi THA~ 
QUAN, AN UONG, PHONG KHAcH SAN ... ) ~ 

6 D NHAN VIEN PHl)C Vl) (KEM VE NGOAI 
NGLrITHAI 80 PHl)C Vl)) 

7 D TRINH 80ITHAI 80 COA HU'ONG DAN V 
CHU'ACAO 

8 D cAc sAN PHAM D!CH Vl) DU L!CH CHU'A 
PHONG PHO 

9 D KHAc (GHI RO) 

CIJC Thong ka Vi~t Nam tran tf(~ng cam O'n Quy khach ria cung cap thong tin. 

Thong tin ciia Quy khach chi dU'9'c SLP dlJng de tong h9'P cho mlJc dich thong ka 


va dU'g'C bao m~t theo quy djnh ciia Lu~t Thong ka. 


Rat mong dU'g'c don tiep Quy khach trong thiYi gian tai. 
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